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NEW  STAIN  DEVILS 

A  devil  of  a 
range  from 
Dandron 


STAIN  REMOVER  RANGE 


Stain  Devils  are  a  range  of  10  stain  removers  that  have 
been  specially  formulated  to  shift  any  of  the  80  most 
common  household  stains  Quickly  and  effectively. 
Displayed  in  their  own  eye-catching  display  unit  and 


backed  by  consumer  leaflets  and  advertising  through- 
out the  influential  women's  magazines,  Stain  Devils 
represent  a  dynamic  new  sales  opportunity  for  you 
Contact  Dendron  today 


Dendron  Ltd.,  94  Rickmansworth  Road,  Watford,  Herts.  WD1  7JJ.  Tel:  (0923)  29251 


This  will 

make  your  bank  managei 
feel  a  lot  better 


It's  not  so  easy  to  keep  your  bank  manager 
happy  these  days. 

But  this  unassuming  Evans  bottle  could 
help  you  to  cheer  him  up.  And  it  wouldn't  matter 
which  of  our  comprehensive  range  of  high 
quality  standard  and  generic  drugs  it  contained. 

Why? 

For  a  start  -  and  a  very  good  start  at  that  - 
Evans  products  are  competitively  priced. 
But  it  goes  further  than  that.  Because,  by 


ordering  Evans  products  daily  from  a  local 
wholesaler,  you'll  never  have  to  buy  more  than 
you  really  need.  So  you  can  avoid  tying  up 
unnecessary  sums  of  money  on  stock  it  could 
take  you  months  to 
move.  That  should 
please  your  bank 
manager  no  end. 


QUALITY  DRUGS,  WHOLESALE  SENSE 
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Vital  link 


So  wholesalers  are  trying  to  find  a 
solution  to  the  future  pricing  structure  of 
pharmaceutical  products  by  establishing 
common  ground  with  manufacturers  and 
retailers.  Wholesalers  can't  go  off  on  their 
own  to  look  for  a  solution,  says  their 
chairman,  Peter  Worling,  when 
manufacturers  are  facing  problems  in 
their  negotiations  with  the  Department  of 
Health  and  when  the  Pharmaceutical 
Services  Negotiating  Committee  is  trying 
to  resolve  problems  of  its  own. 

At  the  recent  half-year  NAPD 
conference  (p773)  Mr  Worling  spoke  of 
getting  the  distributors'  role  recognised 
along  with  their  problems.  To  that  end,  he 
says,  the  NAPD  must  forge  stronger  links 
with  organisations  such  as  PSNC,  the 
Association  of  the  British  Pharmaceutical 
Industry,  the  National  Pharmaceutical 
Association  and  the  Department  of 
Health  itself.  Indeed,  he  is  confident  that 
the  NAPD's  voice  will  now  be  heard  at 
the  DHSS  when  the  problems  of  the 
pharmaceutical  industry  are  discussed 
alongside  those  of  retailers  and 
manufacturers. 

"Closer  relationships  may  start  to 
restrict  our  freedom  of  movement,  and 
perhaps  some  of  our  freedom  of 
commercial  action",  he  says  "but  this  is  a 
small  price  to  pay  lor  the  advantages 
\\  Inch  we  can  gain." 

In  what  is  almost  an  apology  for  the 
"Catch  22"  situation  contractors  find 
themselves  in,  Mr  Worling  goes  on:  "It  is 
clear  that  the  Department  is  going  to 
maintain  the  base  of  chemist's 
remuneration  for  drugs  and  Drug  Tariff 
items  on  a  net  cost  basis,  and  that  it  w  ill 
take  whatever  action  it  has  to,  to 
claw  back  excess  profits  made  by  the 
retailer  through  buying  benefits,  through 
discounts  and  parallel  imports. 

"Eventually  the  retailer  may  come  to 
the  realisation  that  there  is  no  advantage 
to  him  in  being  an  entrepreneur  and  trying 
to  get  better  prices  because  these  benefits 
will  be  taken  away  from  him.  Clearly 


there  is  no  advantage  in  giving  a  discount 
to  the  retail  chemist  which  is  simply  taken 
out  of  the  system  by  the  Department  of 
Health  to  be  retained  by  the  Government 
and  therefore  lost  to  the  industry,  Mr 
Worling  says. 

Quite  so.  Why  didn't  wholesalers 
think  of  this  before?  And  why  do 
wholesalers  go  on  discounting?  Mr 
Worling  says:  "In  practice,  our  members 
want  to  remain  competitive,  want  to  hold 
on  to  their  market  share  and  this  puts 
pressure  on  them  to  offer  competitive 
prices  at  whatever  level  the  market  is.  This 
is  understandable. " 

And  the  answer:  "If  we  look  to  the 
Department  of  Health  for  some  solution 
to  this  predicament  and  they  agree  to 
become  party  to  the  problem  and  produce 
solutions,  we  may  have  to  accept  some 
solutions  which  we  do  not  like.  If  we  do 
not ,  we  are  going  to  find  that  we  are 
under  a  constant  and  increasing 
pressure." 

Well  contractors  seem  likely  to  look  to 
the  same  source  if  they  call  on  the  PSNC 
to  seek  a  new  charter  at  November's 
conference  of  LPC  representatives. 

Both  on  discounting  and  the  more 
recent  parallel  importing  issues  C&D  has 
consistently  said  the  buck  must  stop  at  the 
door  of  the  DHSS.  The  Department  may 
not  have  created  the  problems,  but  it  has 
sat  idly  by,  watching  services  deteriorate 
without  concern  until  the  opportunity 
arose  to  pocket  the  savings.  Will  a 
broader  approach  from  the  profession 
and  industry  stir  the  sleeping  giant?  Those 
patients  who  depend  upon  the  NHS 
pharmaceutical  service  must  hope  so! 
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THIS  WEEK'S  NEWS 


Clawback  case  extended 
to  cover  all  contractors 


The  Post-1980  Contractors  Committee 
has  extended  its  clawback  case  to  include 
contractors  in  general  and  not  just  new 
contractors  (C&D,  October  15,  p669). 
But  the  Secretary  for  Social  Services  has 
declined  to  halt  the  application  of  the  new 
discount  and  surcharge  scales  pending  the 
resolution  of  the  dispute. 

Last  week  counsel  retained  by  the 
Committee  sent  a  letter  to  the  Secretary 
for  Social  Services,  Mr  Norman  Fowler, 
challenging  his  powers  to  effect  a 
clawback,  not  only  in  respect  of  new 
contractors,  but  of  contractors  in  general. 
(The  Committee  has  retained  Sir  Ian 
Percival,  QC,  MP,  a  former  solicitor 
general,  as  counsel  —  he  is  briefed  by  Mr 
Ashok  Patch 

Mr  Fowler  was  also  asked  not  to  apply 
the  new  basic  discount  or  surcharge  rates 
to  August  scripts  (payment  is  due  at  the 
end  of  the  month)  until  the  major  points 
of  dispute  are  resolved  —  in  other  words, 
to  apply  the  rates  at  present  in  the  Drug 
Tariff.  The  dead  line  for  his  reply  was 
noon,  October  24:  the  reply  came  on 
October  25. 

The  Department  of  Health  advised  the 
Committee  that  it  will  continue  to  recover 
discount  for  drugs  and  appliances  on  the 


Management  changes 
to  affect  FPCs 


Changes  in  the  management  organisation  of 
the  NHS  announced  by  the  Government  this 
week  will  ultimately  affect  the  operation  of 
Family  Practitioner  Committees. 

Mr  Fowler,  Secretary  for  Social 
Services,  told  the  Commons  on  Tuesday 
that  the  Government  had  accepted  the 
main  thrust  of  the  recommendations  made 
in  Griffiths  report  on  NHS  management 
(C&D  February  12,  p299).  A  two-tier 
board  system  would  be  established  to  run 
the  NHS  in  England  involving  the  setting 
up  of  a  Health  Services  Supervisory  Board 
within  the  DHSS. 

Mr  Fowler  explained  that  the  first  task 
of  this  new  body  would  be  to  set  up  a 
management  board  which  would  cover  all 
existing  management  responsibilities  in 
his  department ,  including  regional  and 
district  health  authorities,  FPCs,  special 
health  authorities  and  other  centrally 
funded  services. 

He  strongly  endorsed  the  key 
recommendation  made  by  the  committee 
that  a  clear  management  responsibility 


basis  of  FPN  346  —  the  letter  from 
Family  Practitioner  Committees  to 
contractors  setting  out  the  new  discount 
and  surcharge  scales.  And  it  promises  a 
detailed  response  to  Sir  Percival's  letter 
later. 

Chairman  Peter  Hulme  says  their  legal 
advisors  are  now  considering  the  next 
step.  Mr  Hulme  understands  this  to  mean 
an  application  for  leave  for  a  judicial 
rev  iew  will  be  made  in  response  to  the 
DHSS  letter. 

AH  contributions  . . . 

Mr  Hulme  says  that  because  the 
Committee  is  broadening  its  action  to 
include  all  contractors,  he  hopes  they  will 
contribute  freely  to  the  legal  fund:  "I 
challenge  all  contractors  to  come  forward 
and  contribute  and  not  leave  it  to 
Post -1980  contractors  alone  to  fund  the 
case."  (Treasurer  is  Stuart  Powell,  8 
Commercial  Street,  Pontnewydd, 
Gwent . ) 

The  Committee  has  sufficient  money 
to  trigger  the  initial  action,  Mr  Hulme 
says,  but  needs  further  funds  in  case  costs 
are  awarded  against  it.  Mr  Hulme  says  tin? 
Committee  did  not  think  it  wise  to  delay 
legal  action  any  longer. 


should  be  identified  for  carrying  out  all 
NHS  management  functions  and  that  this 
responsibility  should  be  devolved  as  near 
to  the  patient  as  is  practicable. 

Mr  Fowler  stressed  that  the  report  did 
not  propose  any  further  structural 
reorganisation  and  that  its 
recommendations  would  not  add  to 
existing  costs  or  staff  numbers. 

No  savings  from 
GP  clawback 

Any  discounts  that  may  be  clawed  back 
from  dispensing  doctors  would  not 
produce  any  saving  to  the  exchequer. 
That  was  made  clear  in  a  Parliamentary 
written  answer  by  Mr  Kenneth  Clarke, 
Minister  for  Health,  this  week. 

Confirming  that  the  health 
departments  and  the  General  Medical 
Services  Committee  are  currently 
investigating  the  extent  of  discounting  to 
dispensing  doctors,  he  said:  "However, 
because  of  the  system  of  remuneration  of 
general  medical  practitioners  any  amount 
withheld  from  the  remuneration  of 
dispensing  doctors  because  of  discounts 


would  need  to  be  redistributed  to  the 
profession  through  fees  and  allow  ances  to 
achieve  the  intended  average  net 
income." 

□  Mr  Few  is  Carter-Jones  (Labour)  is  to 
ask  the  Secretary  for  Social  Services  "to 
estimate  the  number  of  chemists  w  ho  will 
go  out  of  business  or  go  bankrupt  as  a 
result  of  his  decision  to  implement  a 
discount  claw  back". 
[J  Mr  Laurie  Parv  itt  (Labour)  is  to  ask 
the  Secretary  for  Social  Services  if  he 
would  consider  instituting  a  dual  system 
for  the  remuneration  of  dispensing 
chemists  giving  the  pharmacist  an  option 
to  accept  a  contract  in  which,  in  exchange 
lor  restricting  themselves  to  an  inventory 
similar  to  that  of  a  health  centre 
pharmacy,  he  would  receive  higher 
overheads  than  prevail  in  the  present 
mixed  business  pharmacy. 

Survey  shows  NPA 
campaign  is  having 
'positive  effect' 

The  National  Pharmaceutical 
Association's  "Ask  your  pharmacist" 
campaign  appears  to  be  hav  ing  a  positive 
effect  on  readers  of  women's  magazines 

—  the  chosen  adv  ertising  medium. 

Research  carried  out  by  IPC 
Magazines  for  NPA  at  the  beginning  of 
the  campaign  (May)  and  again  in 
September,  show  s  that  the  number  of 
women  claiming  to  ask  their  pharmacist 
for  advice  about  medicines  has  risen  from 
37  per  cent  to  54  per  cent.  In  addition 
there  was  an  "encouraging"  bias  towards 
the  younger,  under  35  age  group  and 
C2DE  socio-economic  groups  —  a 
reassuring  finding  since  there  had  been 
concern  the  campaign  might  be  seen  as 
"middle  class".  The  research,  involving 
some  120  women,  was  based  on  the 
"teddy  bear"  advertisement  that 
appeared  in  Woman  \  Own. 

A  further  finding  is  that  in  September 
the  women  declared  a  higher  level  of 
"involvement"  with  the  advertising  —  53 
per  cent  against  44  per  cent.  Also  40  per 
cent  of  readers  felt  the  advertisement  had 
a  positive  influence  on  them  against  27 
per  cent  in  May.  There  was  a  100  per  cent 
increase  m  the  proportion  getting  the  right 
message  from  the  advertisement  —  the 
need  to  ask  the  pharmacist  for  advice.  In 
September  more  women  claimed  to  have 
seen  the  advertisement  previously  —  26 
per  cent  against  18  per  cent. 

The  NPA  has  postponed  its  own 
repeat  Marplan  survey  —  w  hich  w  ill 
assess  overall  public  attitudes  rather  than 
those  of  women's  magazine  readers  alone 

-  until  March  /  April  1984,  a  year  after 
the  campaign  began. 
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Imports  threaten 
'total  disruption' 
of  wholesaling 

The  Government  has  been  challenged  to 
act  over  parallel  importing  —  or  face  total 
disruption  of  the  pharmaceutical 
distribution  system .  The  chairman  of  the 
National  Association  of  Pharmaceutical 
Distributors  Mr  Peter  Worling,  who 
makes  that  claim,  also  says  the 
profitability  of  wholesaling  has  fallen 
below  an  acceptable  or  safe  level  because 
of  discounting  and  the  loss  of  market 
share  to  parallel  importers. 

Mr  Worling  told  the  recent  NAPD 
half-year  conference  there  was  a  need  for 
manufacturers,  retailers  and  wholesalers 
to  act  together  to  find  a  solution  to  the 
future  pricing  structure  of  pharmaceutical 
products  (vice-chairman,  Gerald  Brooke 
delivered  Mr  Worling's  address  because 
he  was  indisposed).  "NAPD  has  decided 
its  policy  is  to  seek  recognition  of  the 
pharmaceutical  distributor  as  part  of  the 
NHS  network,  and  that  he  is  not  just  a 
convenience,  to  be  used  or  discarded  at 
will." 

On  discounts  Mr  Worling  said  it  w  as 
generally  recognised  most  NAPD 
members  were  giving  approximately  the 
same  cash  discount.  "Probably  the  only 
thing  we  can  agree  about  is  that  it  is  too 
much,  and  the  profitability  of  wholesaling 
is  below  an  acceptable  or  indeed  safe 
level,  and  that  we  must  seek  a  means  of 
changing  this  situation. 

"This  position  is  exacerbated  firstly 
by  the  fact  that  pharmaceutical 
distribution  is  not  clearly  recognised  as  a 
separate  function  which  requires  an 
appropriate  discount.  For  discount 
purposes  the  full-range  distributor  tends 
to  be  regarded  in  the  same  way  as  anyone 
who  is  able  to  negotiate  with  a  local 
representative,  put  pressure  on  a 
manufacturer,  or  occasionally  buy  in 
bulk.  This  clearly  must  be  changed,"  Mr 
Worling  said. 

"Secondly  our  market  is  being 
reduced  by  parallel  importing  which, 
although  it  may  well  be  legal  within  the 
European  Community,  nevertheless  does 
bring  in  its  train  dangers. 

"If  the  Government  wants  a  total 
disruption  of  the  pharmaceutical 
distribution  system  with  parallel  imported 
products  available  from  garages  and 
back-street  warehouses,  competing  with 
direct  source  products  from 
manufacturers  through  legitimate 
distributors  —  and  its  silence  appears  to 
imply  it  does  —  then  it  must  say  so,"  said 
Mr  Worling.  "If  not,  this  position  must 
be  clearly  declared  with  the  necessary 
legislation  to  make  it  possible.  This  is  the 
declaration  we  are  now  seeking." 

The  NAPD's  director,  Oswald  Logan, 
has  been  mandated  to  explore  "certain 
avenues"  after  the  members  condemned 
the  Government's  ineptitude  over  parallel 
importing. 


"  A  Sisyphean  task 


Tanna  criticises  TV's 
'negative  attitude' 

Mr  Ashwin  Tanna,  whose  efforts  to 
promote  "pharmacy  for  pharmacists" 
have  lead  to  the  calling  of  a  special 
general  meeting  of  the  Pharmaceutical 
Society  on  Sunday,  has  reacted  strongly 
to  the  negative  attitude  to  the  meeting 
taken  in  a  Pharmaceticcil  Journal 
comment  last  week. 

The  meeting  is  to  discuss  a  motion 
calling  for  "ownership  and  control  of  the 
profession  by  pharmacists",  but  the 
journal  finds  it  difficult  to  see  what  good 
can  come  from  the  meeting.  Mr  Tanna 
however  argues  that  despite  references  to 
events  a  century  ago,  the  profession 
should  look  to  the  future;  members 
should  not  have  been  told  that  the 
outcome  was  a  foregone  conclusion.  "1 
do  not  take  a  defeatist  attitude",  he  told 
C&D.  "If  we  do  not  present  our  case,  we 
will  never  get  change". 

Mr  Tanna  is  also  aggrieved  about  the 
journal's  charge  that  in  order  to  achieve 
his  objective,  he  must  demonstrate  that 
pharmacy  is  currently  failing  the  nation. 
He  says  he  is  not  suggesting  individual 
pharmacists  in  companies  or 
supermarket-owned  pharmacies  are 
failing  to  provide  a  proper  service. 
However,  he  does  argue  that  the  trend,  if 
not  halted,  will  lead  through 
unchallengable  competition  to  a  situation 
in  which  pharamacists  cannot  offer  the 
service  they  deem  necessary  without  the 
agreement  of  commercial  interests.  And 
that,  he  feels,  will  not  be  in  the  public 


interest. 

Another  comment  on  the  PJ  article 
came  from  Mr  Dengar  Evans,  Caerphilly. 
"Pharmacy  ownership  is  the  most 
fundamental  question  facing  the 
profession  and  the  journal  should  not 
have  poured  cold  water  on  its 
discussion,"  he  told  C&D  this  week.  Mr 
Evans,  who  proposes  to  speak  at  the 
special  meeting  on  Sunday,  said  he 
detected  a  "quickening  in  the  body  politic 
of  pharmacy"  concerning  the  view  that 
something  must  be  done  about 
ownership.  "We  should  debate  and  if 
necessary  keep  on  debating,"  he 
maintained.  Financial  institutions  were 
not  the  right  vehicle  for  providing 
professional  services. 

Mr  Evans  said  that  after  50  years  on 
the  Register,  he  considered  pharmacy  was 
if  anything  moving  backwards  in  its  fight 
for  recognition.  The  profession  was  not 
making  the  contribution  to  the  country 
that  it  should  because  too  many 
commercial  interests  were  involved. 

The  special  general  meeting  is  being 
held  at  the  Society's  headquarters,  1 
Lambeth  High  Street,  London  SE1,  on 
October  30  at  3.30  pm.  The  motion  before 
the  meeting  reads:  "That  membership 
requests  Council  of  the  Society  to 
organise  a  campaign  to  convince  the 
nation  and  Parliament,  that  the  increase 
in  influence  and  ownership  of  the 
profession  by  purely  commercial  and 
financial  institutions  and  not  by 
pharmacists  is  not  in  the  best  interests  of 
health  and  patient  care  in  this  country. 
The  ultimate  objective  of  this  campaign 
should  be  ownership  and  control  of  the 
profession  by  pharmacists." 


The  case  for  animal 
experiments 

The  answer  to  critics  of  animal 
experimentation  was  put  forcefully  in  a 
BBC2  "Horizon"  programme  on 
Tuesday.  But  the  critics  were  nevertheless 
given  their  due  by  researchers  who 
admitted  to  changed  opinions  as  a  result 
of  the  campaigners'  activities. 

One  scientist  said  researchers  should 
be  educated  to  stop  and  think  whether  the 


sacrifice  of  an  animal's  life  was  justified 
by  the  purpose  of  the  experiment. 
Another  said  the  abolitionists'  effect  had 
been  to  make  scientists  look  again  at  the 
way  they  conduct  experiments  and  the 
reasons  animals  were  being  used  for  the 
experiment.  "But",  he  added,  "I  just 
hope  it  doesn't  develop  into  a  totally 
negative  approach  that  you  shouldn't  use 
animals,  regardless  of  the  value  of  the 
experiment."  The  programme's  main 
content  was  a  review  of  attempts  to 
replace  animals  with  tissue  culture  and 
other  methods. 
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From  Ag 

The  Christmas  buying  peak  always  comes  as  a 
last  minute  rush  and  it's  very  easy  to  overlook 
your  film  stocks  at  this  time  of  year. 
But  Christmas  is  a  significant  time  of  the  year  for 
film  buying,  representing  as  much  as  15%  of  your 
total  film  business. 

We  don't  want  you  to  miss  out  on  this  business  so  we're  offt 
you  special  terms  on  Agfa  films,  plus  advertising  and  poi 
sale  material  to  help  you  sell  them  out. 

^Agiacolor  10' 


The  top  quality  colour  p  i 
film  with  compatible  AF 
C41  processing -availa 
in  all  popular  sizes. 
Bring  your  film  to  the 
fore  this  Christmas  anci 
promote  flash  flash  photo 
graphy  at  Christmas  partfrh 
Remember  it's  extra  film  Sell 
and  extra  D  &  P  profit  for  y» 


Christmas 
Point  of  Sale 

With  our  promotional  dispenser  you  will 
also  receive  our  special  Christmas  film 
tree  with  spaces  to  hold  8  films. 
We're  offering  Christmas  tree  film  stickers 
and  film  crowners  too.  Ask  for  details. 


Agfachrom 
film 


Agfa  offer  a  range  of  film  speeds  - 
process  paid.  35mm  films  have  CS 
plastic  mounts,  numbered  and  dated. 
And  don't  forget  that  all  films  make 
excellent  stocking  fillers  -  tell  your 
customers! 


3\ 


Pictures  so  life  like 
youd  think  they 

were  real!  jj 


TV 
support  for 

Agfa  film  this 
-Christmas 


-  e 


□ 


A  humorous  new  commercial  will 
be  seen  in  the  main  viewing  areas 
(London, TVS  and  Central)  covering 
almost  45%  of  the  population.  Both 
ITV 1  and  Channel  4  feature  in  the 
December  burst  giving  a  total  of  approxi- 
mately 150  spots. 

Look  out  for  Agfa  -  your  customers  will. 

Agfa  products  are  available  direct  or 
through  Vestric  Ltd. 


if- A 


Agfa  pock 
earner. 

Christmas  is  the  key  sales  peij 
for  medium  to  low  price  camd 
-  up  to  30%  of  the  sales  beji 
made  at  this  time.  One  of  j 
cameras  is  the  Agfa  M  i 
a  no-nonsense  pocket  cam|i 
outfit,  at  a  basic  price  of  just  £'i, 
Sales  of  this  camera  have  been  exception  I 

good  this  yj 

AGFWGEVAERT4 

Agfa-Gevaert  Ltd,  27  Great  West  Road,  Brentford, 
Middlesex  TW8  9AX.  Tel:  01-560  2131 


PAGB's  director 
questions  home 
medicines  controls 

There  may  be  a  need  to  re-examine  the 
principles  on  which  regulations 
controlling  home  medicines  are  based,  Mr 
John  Wells,  executive  director, 
Proprietary  Association  of  Great  Britain, 
suggested  this  week. 

He  told  the  Aspirin  Foundation's 
symposium  in  London  that  the 
regulations  were  based  on  two  main 
requirements:  that  preparations  designed 
for  self-medication  must  be  for  conditions 
for  which  no  medical  diagnosis  was 
needed  and  that  the  consumer  was  given 
easily  understood  information  on  dosage 
and  precautions. 

Legally,  aspirin's  indications  differed 
according  to  whether  it  was  being 
prescribed  by  a  doctor  or  whether  it  was 
being  sold  over  the  counter. 

Rheumatoid  arthritis,  osteoarthrosis 
and  rheumatic  conditions  were 
indications  for  which  aspirin  was 
restricted  to  Prescription  only  use  but  the 
idea  that  every  supply  of  medicine  for 
such  chronic  conditions  should  be  made 
through  a  doctor  was  increasingly  being 
questioned. 

However  to  make  aspirin  available  for 

Strict  standards  for 
Third  World  drugs? 

The  Parliamentary  Assembly  of  the 
Council  of  Europe  last  month  adopted  a 
recommendation  that  strict  and 
controlled  quality  and  safety  standards 
should  govern  the  sale  of  European 
pharmaceutical  products  in  Third  World 
countries.  Member  governments  are  also 
to  be  asked  to  give  their  political  support 
to  the  development  of  an  effective  code  of 
pharmaceutical  marketing  practices. 

This  view  was  originally  expressed  by 
the  Committee  on  Social  and  Health 
Questions  of  the  Parliamentary  Assembly 
based  on  a  report  by  Danish  MP,  Mr 
Knud  Lind  (Progress  Party).  In  it  member 
governments  are  invited  to  participate 
more  actively  in  the  "Certification 
scheme  on  the  quality  of  pharmaceutical 
products  moving  in  international 
commerce"  administered  by  the  World 
Health  Organisation. 

National  procedures  currently  in  force 
in  Europe  for  regulating  the  quality,  use 
and  advertising  of  drugs  are  backed  up  by 
European  guidelines  such  as  the  European 
Pharmacopoeia  drawn  up  by  the  Council 
of  Europe,  the  Council  of  Europe's 
Partial  Agreement  in  the  social  and  public 
health  field,  and  European  Community 
directives.  However,  these  do  not  apply  to 
pharmaceutical  products  intended 
exclusively  for  export  to  States  not 
members  of  these  European 
organisations,  hence  to  countries  of  the 
Third  World. 


OTC  sale  for  these  conditions  would 
mean  that  dosage  directions  and  advice 
about  when  the  patient  should  consult  the 
doctor  would  have  to  differ  from  the 
directions  needed  when  aspirin  was  used 
occasionally. 

At  present  UK  regulations  did  not 
allow  manufacturers  to  supply  aspirin  as  a 
home  remedy  with  any  reference  to  its 
chronic  use  and  Mr  Wells  suggested  that 
this  was  an  area  that  needed  looking  at. 

There  was  also  the  possibility  that 
aspirin  might  eventually  be  used  in 
prevention  of  cardiovascular  disease 
which  again  would  require  different 
dosage  information. 

Speaking  on  the  economics  of  home 
use  of  aspirin,  Mr  Nick  Henderson, 
executive  director  of  the  Aspirin 
Foundation,  said  that  "non- 
employment"  may  have  important  effects 
on  self-medication  in  the  future.  People 
without  the  stimulus  of  active  work  might 
become  more  introspective,  more  self- 
interested  and  possibly  more  subject  to 
hypochondria  and  there  might  be  a 
greater  appreciation  of  the  benefits  of 
home  remedies.  If  more  people  sought 
help  from  their  doctors  for  minor  disease, 
the  health  service  would  be  even  more 
overburdened  than  it  already  was, 
whereas  if  patients  bought  suitable 
remedies  from  a  pharmacy,  treatment  was 
at  their  own  expense. 


The  committee  is  recommending  that 
these  control  measures  should  also  cover 
products  destined  for  those  countries.  The 
idea  is  that  international  trade  in 
pharmaceutical  products,  which  is  rapidly 
expanding  despite  the  recession  (the 
European  pharmaceutical  industry  is  said 
to  be  in  first  place  with  25  per  cent  of  the 
world  market),  involves  above  all  human 
health  and  well-being,  the  Committee 
says.  And  it  is  in  the  name  of  this 
humanitarian  principle  that  health 
assistance  programmes  for  the  Third 
World  should  be  reconsidered. 

Similarly,  the  Committee  recommends 
the  development  of  research  on  tropical 
diseases,  for  such  research  will  soon  be  on 
the  decline  unless  supported  by  new 
schemes  set  up  by  national  or 
international  bodies, 
fj  Well-intentioned  but  misleading 
attacks  on  the  record  of  British  and  other 
Western  pharmaceutical  companies  in  the 
Third  World  could  harm  the  interests  of 
the  inhabitants  of  the  world's  poorest 
nations.  This  charge  was  made  in 
response  to  allegations  made  by  charities 
like  Oxfam  and  the  World  Development 
Movement  by  David  Taylor,  Office  of 
Health  Economics,  deputy  director,  in  a 
"One  World  Week"  lecture  this  week. 

He  also  accused  neo-governmental 
bodies  like  the  Council  of  Europe  of 
helping  to  spread  inaccurate  and 
damaging  rumours,  often  on  the  basis  of 
outdated  information.  "The  Council  of 
Europe,"  David  Taylor  commented,  "is 
an  expensive  talking-shop  partly  paid  for 
by  Britian.  The  cost  runs  to  well  over  £20 
million  annually.  If  we  really  care  about 


Third  World  health  that  money  would  be 
better  spent  on  food  or  medicines  for  the 
poor." 

FPA  action  after 
Lancet  OCs  studies 

The  Family  Planning  Assciation  is 
preparing  a  consumer  leaflet  and  a 
factsheet  for  health  professionals,  looking 
at  oral  contraceptive  use.  The  move 
follows  two  studies  published  in  last 
week's  Lancet,  pointing  to  a  possible  link 
between  oral  contraceptives,  and  breast  or 
cervical  cancer. 

"Pills  in  perspective"  is  intended  as  a 
guide  for  women  and  looks  at  the 
evidence  and  advice  available  and  what  it 
means  for  women  under  25  years,  over  25 
years  and  for  long-term  users.  A  factsheet 
will  be  mailed  to  pharmacists  and  doctors 
in  the  near  future. 

The  Association  is  also  considering 
stepping  up  its  campaign  to  increase  male 
responsibility  towards  contraception.  The 
main  reaction  to  suggestions  that  the  pill 
may  be  associated  with  breast  or  cervical 
cancer  has  been  confusion,  a  spokesman 
for  the  FPA  told  C&D.  But  "women  are 
responding  in  a  remarkably  level-headed 
way". 

In  the  first  Lancet  study,  Dr  Pike  and 
colleagues  in  America,  concluded  that 
long  term  use  of  combination-type  OCs 
with  a  "progestogen  potency"  of  five  or 
more  before  the  age  of  25  may  carry  a 
substantial  risk  of  breast  cancer. 

Dr  Vessey  and  co-workers  at  the 
Radcliffe  infirmary,  Oxford,  in  the 
second  Lancet  report,  compared  the 
incidence  of  cervical  cancer  in  6,838 
women  taking  OCs  with  3,154  women 
using  intrauterine  devices.  They  found  an 
increased  rate  of  cervical  cancer  in  the 
group  taking  OCs. 

However,  neither  study  claims  to 
establish  a  causal  link  between  breast  or 
cervical  cancer. 

The  Committee  on  Safety  of 
Medicines  has  issued  doctors  with  a  list  of 
contraceptives  available  in  the  UK 
together  with  their  "progestogen 
potency"  (based  on  a  calculation  of  their 
progestogen  activity  in  the  uterus). 

The  Committee  believes  the  potential 
risk  does  not  require  patients  currently 
using  products  with  high  progestogen 
potency  to  be  prescribed  others 
immediately. 

Women  should  be  advised  to  complete 
their  current  course  of  contraceptive.  Any 
women  wishing  to  discontinue  mid-cycle 
should  use  other  methods  of 
contraception  immediately.  Those  who 
are  prescribed  a  new  brand  of  OC  should 
use  additional  contraception  for  the  first 
14  days  of  the  first  cycle  of  the  alternative 
product. 

Both  Wyeth  and  Schering  disagree 
with  the  method  of  determining 
"progestogen  potency"  and  underline 
that  a  causal  link  between  contraceptives 
and  breast  or  cervical  cancer  is  not 
claimed  by  the  Lancet  studies. 
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TOPICAL  REFLECTIONS 

By  Xrayser 


Pricing  of  October 
NHS  prescriptions 

The  Pharmaceutical  Services  Negotiating 
Committee  has  issued  the  following 
statement  to  contractors  on  two  matters 
affecting  October  NHS  prescriptions. 

1 .  Prescriptions  returned  for  elucidation. 
Such  prescriptions  dispensed  before 
August  1 ,  should  be  returned  to  the 
Prescription  Pricing  Authority  with  the 
October  "bundle." 

Following  representations  from  PSNC 
the  DHSS  has  agreed  that  these 
prescriptions  will  be  discounted  at  the 
scale  level  applying  prior  to  August  1  and 
not  at  the  new  discount  surcharge  scale 
level. 

2.  Drug  Tariff  Part  V,  category  "S." 
Pharmacy  contractors  are  reminded  that 
with  effect  from  October  1 ,  this  category 
was  introduced  (C&D  August  20,  p273 
and  C&D  September  10,  p411). 

The  PSNC  has  been  informed  that  due 
to  excessive  demand  for  these  generic 
products  some  wholesalers  are  unable  to 
supply  them  at  the  new  Drug  Tariff 
prices. 

The  DHSS  has  agreed  with  PSNC  that 
where  Drug  Tariff,  Part  V,  category  "S" 
items  are  purchased  at  a  higher  price  the 
endorsement  will  be  accepted  by  the  PPA 
as  the  basis  for  pricing  for  the  month  of 
October  only. 


■  Gallup  announced  that  over  200 
chemists  have  already  agreed  to 
involvement  in  their  "weekly  prescription 
monitor".  This  is  based  on  data  captured 
electronically  by  computer  labellers 
installed  by  Gallup  (C&D  July  16,  pl08) 

PEOPLE 


Mr  Gordon  Walker  McGlaughlin,  the 

new  president  of  The  Pharmaceutical 
Society  of  Northern  Ireland,  comes  from 
Cookstown,  co  Tyrone,  and  served  his 
apprenticeship  with  S.  McKinney, 
Cookstown.  He  registered  in  1961 . 

After  that  he  worked  for  Mr  Charles 
Abernethy,  Albertbridge  Road,  Belfast 
and  .1.  McDowell,  Newtownards  Road. 
Belfast.  Mr  McGlaughlin  then  purchased 
his  own  business  at  195  Antrim  Road, 
Belfast  where  he  practised  for  a  number 
of  years. 

In  1972  he  joined  the  hospital  service 
as  a  pharmacist  and  was  first  at  Mulgrave 
Park  Hospital,  then  Lagan  Valley 
Hospital,  Lisburn.  Latterly  he  has  been 
district  pharmaceutical  officer  at 
Whiteabbey  Hospital  (since  1975). 

Mr  McGlaughlin  has  always  taken  a 
keen  interest  in  the  Guild  of  Hospital 
Pharmacists  and  has  served  as  secretary 
of  the  Northern  Ireland  Group.  His  wife 
I     is  also  a  pharmacist. 


Nationalise? 


Mr  Alan  Smith  has  warned  us  we  are  in 
danger  of  a  back-door  nationalisation, 
since  the  Government  is  now  effectively 
employing  us,  and  our  capital,  for  a  1  per 
cent  fee.  I  would  go  further.  We  have 
already  been  nationalised. 

The  management  of  this  national 
enterprise  have  placed  themselves  in  an 
incredibly  foolish  position.  Unaware  of 
their  true  situation  in  their  contract  of 
employment,  they  thought  that  by  using 
their  own  capital  and  initiative  they  could 
wheel  and  deal  for  a  bit  of  extra  profit. 
The  idea  being  to  keep  it.  Let  us  call  it  the 
carrot  of  capitalism. 

After  a  time  the  employer  thought  we 
were  getting  too  much  of  a  good  thing, 
and  so  reduced  the  profit  agreed  when  we 
took  the  employment.  Which  might  be 
called  the  goad.  Those  who  didn't  persue 
the  extra  profit,  now  had  to. 

Now  the  game  is  to  get  to  the  carrot 
before  being  stung  by  the  goad.  And  so 
we  speed  up  our  efforts,  and  are  currently 
entering  the  last  flat-out  stage  with  the 
goad  well  and  truly  up  our  tails  and 
carrots  being  flown  in  from  abroad. 

I  want  to  jib  at  this  ludicrous 
situation.  I  don't  know  how  to  get  out  of 
it,  nor  so  far  as  I  can  see  does  anyone  else. 
Mr  K.  Hampton,  of  Godstone,  thinks  a 
salaried  service  would  be  the  answer.  In  a 
salaried  service,  competition  and 
enterprise  are  notoriously  absent  because 
there  are  no  incentives  for  anyone  to  take 
the  calculated  risks  of  free  enterprise. 

But  if  we  accept  the  need  for 
controlled  openings,  rational  distribution 
and  all  the  rest  of  it,  we  are  going  to  create 
a  monopoly  for  those  already  in  position, 
effectively  doing  the  same  thing.  To  give 
any  sort  of  prospects  for  our  young  we 
will  also  have  to  codify  a  decent  structure 
for  promotion  and  ownership  within 
existing  and  projected  pharmacies. 

Without  thought  we  may  end  up  as  a 
State  service  all  right,  with  a  few  excellent 
dispensaries  near  doctors'  surgeries,  (or  in 
them?),  proper  all-night  services  in  every 
town  —  and  GSL  medicines  available 
from  every  other  outlet.  The  multiplicity 
of  individual  suburban  chemists  will  cease 
to  exist,  since  rationalisation  of  resources 
and  stolid  safe  management  by  salaried 
employees  will  ensure  their  demise  within 
a  decade. 

If  the  Government  is  serious  about 
saving  NHS  money,  and  yet  maintaining 
some  semblance  of  a  distributed  service, 
they  must  look  at  the  quantities  of  drugs 
being  prescribed.  In  some  countries 
quantities  are  limited,  or  a  substantial  list 
of  approved  substances  are  free  while 
others  carry  an  extra  charge  to  the 


patient.  It  a  highly-priced  proprietary  is 
ordered,  when  the  generic  is  available,  it 
may  be  supplied  with  the  difference  being 
paid  for  by  the  patient  or  doctor. 

Alternatively,  our  Government  should 
demand  contract  prices  from  the 
manufacturers  themselves,  with  a  fixed 
wholesale  margin  being  allowed,  based  on 
known  profits  of  the  wholesalers 
themselves.  The  co-operative  dividend 
would  have  to  cease,  being  replaced  by  a 
share  dividend  based  on  the  shares  held  in 
exactly  the  same  way  as  any  other 
company.  And  when  you  come  down  to 
tin  tacks,  would  it  matter  if  all 
wholesaling  fell  into  one  co-operative's 
hands  if  each  contractor  pharmacist  were 
a  shareholder?  It  would  be  better  than 
having  to  indent  supplies  from  the 
Government  itself,  should  it  feel  inclined 
to  become  the  only  supplier? 

With  their  tongues  in  cheek,  DHSS 
negotiators  would  allow  us  this 
"freedom"  of  choice,  knowing  from 
experience  the  semblance  of  freedom  can 
be  calculated  for,  financially,  and  can  be 
shown  to  produce  more  efficient  working 
for  less  bureaucratic  cost  .  .  . 


Moonshine? 


The  editorial  of  the  PJ  last  week  has  to  be 
read,  for  it  points  out  that  for  anyone  to 
claim  that  individual  ownership  of  a 
pharmacy  (whether  by  one  man  or  several 
partners)  is  better  for  the  public  than  the 
present  situation,  means  that  it  has  to  be 
shown  that  company  conduct  is  inferior. 
Not  just  less  good,  but  incapable  of  being 
brought  up  to  standard.  Which  is  untrue. 

The  legal  background  to  the  position 
is  made  clear  too,  which  is  quite  a  help. 
But  100  years  on?  We  are  in  a  position 
utterly  different  from  that  which  applied 
then.  Pharmacists,  who  have  grown  in 
education  and  responsibility,  resent  being 
in  a  position  of  employees  to  all  sorts  of 
bodies  whose  interests  are  not  identical  to 
those  of  the  pharmacists. 

Until  recently,  when  financial  interests 
of  company  and  independent  became 
more  alike  due  to  price  discounting  there 
was  no  way  the  independent  could  expect 
help  from  his  big  rivals.  It  was  this 
division  within  retail  pharmacy  which 
effectively  kept  up  powerless. 

The  feeling  that  this  unsatisfactory 
state  should  be  changed  is  what  supports 
Mr  Tanna's  crusade.  He,  wise  man,  has 
stated  an  ultimate  aim.  Under  present 
conditions,  I  think  dispensing  contracts 
may  soon  become  unattractive  to 
companies,  and  we  may  find  a  willingness 
for  them  to  be  surrended  to  the 
pharmacist.  And  then  we'll  be  talking, 
perhaps,  about  the  next  step.  How  about 
a  fund  to  support  those  who  don't  fill 
company  vacancies?  There's  a  thought. 
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V05  already  leads  the  beauty  shampoo  market,  but  now  that  will  change.  With  new 
packs,  new  variants,  new  ingredients  and  new  advertising,  -  in  fact  a  re-launch  - 
our  lead  will  increase! 


SILK 


f  i  rvi  y 


HENNA 


OAT  MILK 


V05  was  the  first  to  bring  new  variants  like  Henna  and  Camomile  to  the  mass  market. 
Now,  just  as  the  competition  has  got  the  hang  of  copying  us,  we're  introducing  new  variants 
like  silk  (and  it's  real  silk),  oat  milk  and  honey.  All  of  which  will  add  a  natural  shine  to  your 
customer's  hair  and  a  glint  of  rage  to  the  competition's  eyes. 


Now  all  V05  variants  use  natural  ingrj 
New  V05  can  be  the  choice  of  every 
trend  towards  a  natural  lifestyle,  cust 
be  less  than  pleased  -  naturally! 


Our  new  TV  advertising  campaign  has  £1,800,000  behind  it  which  makes  us  one  of 
the  biggest  spenders  in  the  market.  Now  all  you  have  to  do  to  make  sure  you  get  a 
share  of  the  action  is  to  stock  up  soon. 

So  before  you  consider  any  other  beauty  brand,  look  after 


lampoo  for  every  kind  of  hair. 
:s  a  natural  shine.  With  today's 
new  V05  but  the  competition  will 


We  made  it  better,  to  make  it  bigger. 


Phensic 


Phensic 


n 


FIGHTS  PAIN  FAST 


£3m  brand  gels  new  national  TV 
and  poster  campaign 


£1.000.000 spend  in 
next  six  months 


3000 prime  poster  sites 
Dramatic  new-look  pack! 


PHENSIC-THE  FAST  ONE! 


www 


BEECHAM  HOME  MEDICINES 


COUNTERPOINTS 


Activity  ahead 
as  Rimmel  launch 
Dark  Colours 


Rimmel  are  launching  the  Dark  Colour 
collection  for  Asian  and  black  women 
into  limited  distribution  in  Boots 
branches  and  independent  chemists.  They 
have  also  set  their  overall  media  spend  for 
1984 at  over  £1  in. 

The  range  has  been  specially  designed 
to  complement  skin  tones  from  dark  olive 
through  to  deepest  black,  say  Rimmel, 
and  is  packaged  in  burgundy  and  gold.  It 
includes  products  for  the  face,  eyes,  lip 
and  nails  at  prices  between  £0.65  and 
£2.25.  The  counter  merchandiser  carries 
£295  of  stock  (£197  trade). 

Rimmel  say  black  or  dark-skinned 
people  in  the  UK  have,  until  now,  had  to 
buy  high-priced  imported  American 
ranges,  specially  designed  for  them,  or 
select  from  standard  ranges. 

Lipsticks  (£0.86)  come  in  12  shades 
including  creamy  claret,  rubies  in  ice  and 
red  chilli.  There  is  also  a  lip  liner  pencil  in 
six  toning  shades  (£0.75).  For  the  eyes 
there  are  six  shades  of  shimmering  eye 
shadow  (£0.99),  five  shades  of  eye 
outliner  and  smudger  (£0.97),  a  creamy 
kohl  eyeliner  (£0.99,  three  shades)  and 
kajal  eye  cosmetic  pencil  (£0.83,  seven 
shades). 

Face  foundations  and  blushers  come 
in  a  range  of  warm,  flattering  shades  to 
even  up  skin  tone  and  create  a  striking, 
yet  subtle  effect,  say  Rimmel.  The  liquid 
make-up  costs  £0.97  and  comes  in  four 
shades,  as  does  translucent  moisturising 

This  POS  unit  holds  the  entire  Dark  Colour 
collection  available  to  the  trade  for  £197 


RIMMEL 


Part  of  Rimmel's 
management  team 
pictured  around  the 
chemist  floor  stand 
—  managing 
director  Chris 
Watney  (centre), 
marketing  director 
Eric  Smith  (right) 
and  sales  director 
Fraser  Littlewood 
make-up  (£0.88).  Also  available  is  a  cheek 
colour  collection  (£2)  in  three  colour  co- 
ordinated shades,  a  translucent  blush 
(£0.75,  four  shades)  or  a  cheek  colour  de 
luxe  (£2.25,  four  shades). 

Creamy  nail  lacquer  (£0.65,  six 
shades)  and  pearly  lacquer  (£0.75,  six 
shades)  complete  the  collection. 

Cosmetic  alterations? 

At  present  Rimmel  International  service 
9,000  UK  accounts  of  which  around  half 
are  chemists  who  contribute 
approximately  50  per  cent  of  the 
company's  retail  sales.  The  new 
management  team  of  managing  director 
Chris  Watney  and  marketing  director  Eric 
Smith  —  both  brought  in  since  the 
retirement  of  Evelyn  Rose  Glazer  at  the 
end  of  July  —  do  not  see  this  pattern 
altering  in  the  near  future. 

Indeed,  "Change,  but  no  change"  is 
the  keynote  phrase  as  the  Rimmel 
management  team  examine  their  business 
afresh.  Fraser  Littlewood,  sales  director 
of  some  seven  year's  standing,  describes 
this  team  approach  of  operating  as 
"novel"  for  the  company. 

As  a  newcomer  to  the  world  of 
cosmetics,  Chris  Watney  has  gone  "on 
the  road"  selling,  so  as  to  meet  his 
customers.  And  he  is  insisting  other 
members  of  head  office  management  do 
the  same.  In  fact  Rimmel  regard  their 
35-strong  sales  force  as  a  major  strength 
and  have  only  "lost"  five  in  the  last  ten 
years.  "The  Rimmel  reps  rapport  with  the 
stockist  is  second  to  none  and  engenders  a 
lot  of  trust,"  says  Mr  Littlewood.  He  says 
chemists  should  turn  over  the  £700  of 
stock  (at  trade)  on  the  Rimmel  floor  stand 
at  least  twice  a  year. 

Rimmel  are  currently  doing  a  lot  of 
market  research  into  their  range  and  its 
strengths.  The  pricing  structure  of  the 
range  is  unlikely  to  alter  nor  will  their  be 
any  dramatic  pruning.  However,  Mr 
Smith  says  Rimmel  will  cull  some  of  the 
slower  movers  faster  than  in  the  past. 

What  is  likely  to  happen,  for  example, 
is  that  the  range  will  be  segmented  on  the 
stand  to  identify  products  for  particular 


age  ranges.  Rimmel  say  they  sell  more 
cosmetics  to  15-17  year  olds  than  any  one 
else  but  at  present  those  products  blend 
with  the  rest  of  the  range.  The  aim  will  be 
to  become  more  competitive  within 
particular  segments  and  to  tailor  products 
to  their  target  group.  "Rimmel  need  to 
communicate  that  their  products  are  up- 
to-date  and  have  an  excellent  colour 
range,"  Eric  Smith  says. 

Mr  Smith  sees  some  packaging  as  a 
little  conservative,  even  out-of-date,  and 
may  be  altered  to  show  the  products  off 
better,  with  more  uniformity  and 
emphasis  on  the  burgundy  theme.  The 
quality  of  Rimmel  products  will  also  be 
stressed  more  in  the  future,  says  Mr 
Watney. 

More  promotions 

The  once-yearly  introduction  of  new 
shades  and  products  in  the  familiar 
"blind"  parcel  is  to  continue  but  there  is 
also  to  be  an  increased  number  of 
promotions  with  "fashion  statements," 
and  colours,  and  not  price,  as  the 
attraction.  They  will  be  carried  on  the 
stand  in  self-contained  units.  However, 
Eric  Smith  says  Rimmel  are  not  going  to 
become  a  "promotion-led  company." 
Rimmel  have  never  really  promoted 
promotions,  Fraser  Littlewood  says.  "We 
have  undersold  ourselves.  Promotions 
will  now  be  far  better  handled  —  we  have 
a  great  opportunity." 

Mr  Watney  says  Rimmel  are  a  very 
successful  company  "You  have  to  be  very 
careful  and  cautious  before  you  make 
changes  to  the  equation  that  makes  it  a 
success.  We  know  the  market  place  we  are 
in  and  do  not  intend  to  move  out  of  it." 

Tampax  at  Tesco 

Tampax  and  Carefree  panty  liners  are 
included  in  the  current  Tesco  Checkout 
'83  best  buys.  Prices  are  £1 .39,  £1 .49  and 
£1 .79  for  packs  of  40  Tampax  regular, 
super  and  super  plus  and  £0.35  and  £0.37 
for  Carefree  panty  shields  regular  and 
deodorised. 
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COUNTERPOINTS 


Paletta  update  by 
Schwarzkopf 

New  shades  and  variants  have  been  added 
to  the  repackaged  range  of  Paletta  hair 
setting  and  styling  products.  Slate  grey, 
silver  ash  and  silver  beige  are  the  three 
new  shades  in  the  Colour  Sets  range  while 
body  n'  style  setting  lotion  for  extra  body 
and  shine,  and  blow  dry  to  protect  the 
hair  from  heated  appliances  and  help 
eliminate  static  have  been  added  to  the 

Jo-ba  launch  a 
styling  mousse . . . 

Jo-ba  are  entering  the  styling  mousse 
market  claiming  their  product  improves 
both  hair  control  and  shine.  Most 
mousses  work  well,  they  say,  by  providing 
body  and  bounce  to  the  hair  —  but  the 
hair's  natural  shine  is  usually  lost.  Jo-ba 
styling  mousse  (150g  aerosol,  £1.79) 
"provides  long-lasting  body  and  hold  and 
improves  hair  shine".  Jo-ba  Ltd,  Vincent 
House,  Garman  Road,  London  N 17  OUR. 


. . .  and  so  do  Wella 


With  research  indicating  the  quickest 
growth  area  for  mousses  and  gels  is  the 
1 6-25  age  group  Wella  are  jumping  on  the 
bandwagon  with  the  launch  of  Stylite 
styling  mousse.  The  rich  creamy  texture 
and  unique  conditioning  and  anti-static 
formulation  ensures  that  hair  is  left  silky 
and  soft,  says  the  company.  With  a  purple 
and  yellow  cross  check  motif,  the  can  is 
designed  to  project  a  young,  modern 

Unichem's  Bonanza 
for  November 


Clear  Sets  range. 

In  the  aerosol  setting  range  there  are 
three  new  products  —  blow  dry  lotion  to 
be  used  on  either  wet  or  dry  hair,  setting 
lotion  for  roller  setting  on  dry  hair  and 
styling  mousse  for  all  types  of  hair  styling. 
Paletta  liquid  sets  are  currently  available 
in  banded  packs  at  an  introductory  price 
of  £0.59  and  the  aerosol  setting  products 
for  £0.65  except  the  mousse  which  will 
retail  for  £0.85.  Schwarzkopf  Ltd,  Penn 
Road,  Californian  Trading  Estate, 
Aylesbury,  Bucks. 


image.  Each  125ml  can  (£1.79)  contains 
sufficient  for  approximately  20 
applications.  The  mousse  comes  in  outers 
of  1 2  and  a  shelf  dispenser  unit  holds  24 
cans. 

The  Wella  Colour  Confidence  hair 
streaking  kit  retails  for  £4.50  and  is 
available  to  the  trade  in  outers  of  three  for 
£8.22  plus  VAT  not  as  stated  in  C&D 
October  15.  Wella  Great  Britain,  Wella 
Road,  Basingstoke,  Hants. 


Ralgex,  Rennie  regular  and  spearmint, 
Seven  Seas  cod  liver  oil  capsules, 
Sanatogen  multivitamins,  Signal 
toothpaste,  Silvikrin  shampoo  and 
hairspray,  Sinutabs,  Style,  TCP  pastilles, 
Timotei  shampoo,  Vespre  and 
Woodward's  gripe  water. 

Sundries  on  offer  to  members 
throughout  November  are: 

Thermos,  Salter  bathroom  scales, 
Denman  hairbrushes,  Wilkinson  Sword 
scissors,  Mentadent  toothbrushes, 
Unichem  shaving  brushes,  feeding  bottle 
and  teats. 

A  selection  of  own-brand  products  are 
also  on  offer  from  November  10-30.  They 
are  Unichem  all-in-one  nappies,  baby 
wipes,  baby  soap,  baby  pants,  baby 
cream,  petroleum  jelly,  nappy  liners, 
mansize  tissues,  multivitamins,  sacharrin, 
aspirin,  aspirin  dispersible,  aspirin  & 
codeine  and  paracetamol.  Unichem  Ltd, 
Unichem  House,  Cox  Lane,  Chessington, 
Surrey. 


ICML  to  distribute 
bigger  Cumf  ie  range 

Vernon-Carus  are  extending  their  Cumfie 
range  of  incontinence  aids,  to  be 
distributed  by  Independent  Chemists 
Marketing  Ltd. 

The  range  now  comprises:  Cumfie 
pads  in  small  (20,  £2.05),  medium  (20, 
£3.05),  and  large  (£4.50);  Short  life  pants 
in  small  (3,  £1.90),  medium  (3,  £2.05)  and 
large  (3,  £2.15),  and  stretch  pants  in  small 
(3,  £1.90),  and  large  (3,  £2.05),  all 
available  from  November  1 .  The  original 
Cumfie  garment  in  standard  and  large 
sizes  completes  the  range. 

An  explanatory  leaflet  doubling  as  a 
consumer  order  form  will  be  distributed 
to  all  Numark  chemists  together  with  a 
leaflet  holder  and  training  guide  for 
pharmacy  assistants.  All  NPA  member 
chemists  will  receive  a  window/door 
roundel  for  display  by  stockists. 

According  to  most  recent  research 
there  are  over  2.7  million  incontinence 
sufferers  in  the  UK  of  which  only  3  per 
cent  are  hospitalised.  The  market  is 
estimated  to  be  potentially  worth  over 
£1 10m,  making  it  bigger  than  the  total 
baby  disposable  nappy  market,  say 
Vernon-Carus  Ltd,  Penwortham  Mills, 
Preston,  Lanes  PR  1  9SN. 


ON  TV 
NEXT  WEEK 


Ln  London            WW  Wales  &  West 

We  Westward 

M  Midlands           So  South 

B  Border 

Lc  Lanes                NE  North-east 

G  Grampian 

V    Yorkshire           A  Anglia 

E  Eireann 

Sc  Scotland            U  Ulster 

CI  Channel  Is 

Bt  Break  l  ast  Television 

C4  Channel  4 

Askil  powders: 

Sc 

Biactol: 

All  areas 

Bic  razors: 

All  except  U 

Canderel: 

All  areas 

Corimist  range: 

M,Y,So 

Crookes  One-a-day: 

All  except  CI 

Deep  Heat: 

M 

Duracell: 

All  except  Ln 

Duralin:                          All  areas,  C4  and  Bt 

Euthymol  toothpaste: 

Ln,  all  C4  areas 

Karvol  capsules: 

All  areas 

Natrena  sweeteners: 

Sc.WW.B.G 

Paddington  junior  vitamins: 

B 

Peaudouce  babyslips: 

All  C4  areas 

Redoxon  multivitamins: 

Lc,Sc,So 

Revlon  Flex  range: 

Ln,M,Y,So 

Sanatogen  range: 

All  areas 

Seholl  Soft  Step  sandals: 

M,Sc,G 

Seven  Seas  cod  liver  oil  capsules:  Y,NE 

Sinutab: 

All  areas 

Strepsils: 

All  areas 

Swivel  razor: 

Ln,  all  C4  areas 

Vita  Fiber: 

M,So,NE 

Wright's  coal  tar  soap: 

Ln.Y.So 

Unichem's  tenth  Top  Ten  Bonanza  runs 
throughout  November  and  includes: 
Andrex,  Colgate  Dental  Cream, 
Complan,  Dr  Whites  10s,  Imperial 
Leather  talc,  Marigold  gloves,  Polytint, 
Snugglers,  Sunsilk  hairspray  and 
Wilkinson  Sword  blades  and  Swivel 
razors. 

Running  from  November  10-30  is  the 
members  offers  promotion.  This  includes: 
Alberto  V05  shampoo  and  conditioner, 
Andrews  liver  salts,  Aspro  Clear,  Blisteze, 
Brylcreem,  Buf-Puf,  Chupa  Chups  lollies. 
Contour  tampons,  Duracell  batteries, 
Euthymol,  Revlon  Flex  shampoo  and 
conditioner,  Harmony  hairspray,  Hedex, 
Interdens,  Johnsons  baby  shampoo  and 
dental  floss,  Kleenex  for  Men,  Listermint, 
Nivea  creme,  lotion  and  dry  skin  lotion, 

Poli-prin  sitnpr   Pin-nn  hnme  nprm 
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"Proflex. 

We  got  it  wrong: 


Raymond  Bellm.  Managing  Director. 
International  Laboratories  Ltd. 


When  we  launched  Proflex,  the 
independent  Ibuprofen  brand,  we 
were  convinced  we'd  got  it  right. 
Positioning,  branding,  pricing,  adverti- 
sing: the  complete  programme.  In  the 
event  we  got  it  wrong,  because  sales 
have  far  exceeded  our  most  optimistic 
forecast.  Sales  of  Proflex  are  now  run- 
ning 250%  ahead  of  planned  levels. 

Our  advertising  continues,  so 
please  make  sure  your  stock  levels  are 
adequate-we're  confident  now  of 
getting  it  wrong  for  some  time  to  come. 


FOR  BACK  PAIN 


Only  a  company  of  our  stature  would  But  then  Tampaxtampohs  are  used  by 

presume  to  launch  the  biggest  ever  san-pro  4women,makingitthebiggestsellingproc 

promotion.  in  the  total  toiletry/cosmetic  sector. 

Only  the  brand  leader  could  afford  to  put  So  we'd  like  to  say  Thank  you'  to  our  Ic1 

one  million  pounds  behind  it.  users  with  something  that  they  will  re! 


OFFER  CLOSES  31ST  MAY  1984.  APPLIES  TO  REGULAR,  SUPER  AND  SUPER  PLUS  10'S  AND  40'S| 


eciate.  Hard  cash.  of 

Anyone  who  sends  in  proof  of  purchase  st 
80  Tampax  tampons  in  special  10's  and 

cartons  will  receive  a  full  £2  in  cash  or  a  hi 

0  shopping  voucher  to  be  spent  in  a  store  d\ 

MAILABLE.  'TAMPAX  IS  THE  REGISTERED  TRADEMARK  OF  TAMPAX  LIMITED.  HAVANT,  HAMPSHIRE. 


of  their  choice.  By  asking  them  to  specify  the 
store,  we'll  be  bringing  you  in  extra  business. 

We  believe  it's  an  offer  that  will  generate  a 
huge  response  from  our  users,  as  well  as 
dwarfing  our  competitors. 


COUNTERPOINTS 


Minadex  is  'warmer' 
with  new  pack 

Farley  Health  Products  are  introducing 
new  packaging  for  Minadex  and  a  new 
400ml  size  to  replace  the  500ml  pack. 

They  say  the  packs  (200ml,  £1 .38  and 
400ml,  £2.28)  move  away  from  the  rather 
clinical  approach  of  the  past  and  feature  a 
"warmer"  style  of  graphics  with  sporting 
youngsters  actively  communicating  a 
message  of  fitness  and  vitality.  The  new- 
style  packaging  is  backed  at  point-of-sale 
by  a  shelf  organiser  and  a  three 
dimensional  showcard  and  will  be 
available  at  the  end  of  the  month. 

"Our  research  indicated  that  Minadex 
is  regarded  as  a  very  efficacious  product 
and  with  a  great  deal  of  nostalgia,"  says 
health  care  group  product  manager  Ian 
Jenkins.  "But  the  consumer  did  not 
appear  to  understand  the  'before  and 
after'  concept  of  the  old  packaging." 

The  company's  retail  salesmen  will 
offer  attractive  bonus  terms,  while  the 
medical  salesforce  calls  on  clinic 


The  'new  look' 
Minadex  with  a 
400ml  size  replacing 
the  500ml 


"recommenders"  with  60,000  Minadex 
samples  and  support  literature.  Farley 
Health  Products  Ltd,  Plymouth. 

Phenergan  linctus 

Phenergan  compound  expectorant  linctus 
is  now  packed  in  100ml  (£1.1 1)  and  this 
replaces  the  125ml  size.  May  &  Baker  Ltd, 
Dagenham,  Essex  RM 10  7XS. 


Cod  'n  malt 


Seven  Seas  Health  Care  are  launching  a 
malt  extract  enriched  with  cod  liver  oil. 

The  product  is  introduced  in  response 
to  consumer  demand,  says  the  company. 
A  454g  jar,  retailing  at  £1 .49,  should  be 
sufficient  for  one  month,  say  Seven  Seas 
Health  Care  Ltd,  Mar  fleet,  Hull, 
N.  Humberside  HU9  5NG. 


51181 


Searching  for  the  snack  that  is  both  tasty  and 
good  for  you?  Look  no  further 
Wholewheat  Crisps  are  100%  natural 
They  contain  no  artificial  additives. 
They're  higher  in  dietary  fibre  and 
lower  in  calories  than  potato  crisps,  f 
fts  a  new  product  made  for  the  t. 


d  counter  on 
trail? 

health  and  figure  conscious  shopper.  With 
an  RRP  of  12p  and  display  cartons,  you've 
got  to  be  on  the  right  trail. 

Protein  Foods  (Health  Foods)  Ltd., 
Factory  Road,  Tipton,  West  Midlands 
DY4  9AU.  Telephone:  021-557  7651. 


LEMSIP 


PRIZE  DRAW 
WINNERS 


FIRST  PRIZE  £100 

2391 

I 

SECOND  PRIZES  OF  £20 

7869  1260  0443 
3567  2059  7601 
4476  6018  5433 
6941 

CONGRATULATIONS  FROM  THE  BRAND  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize 
cheques  will  be  despatched  direct  to  the  address 
shown  on  the  counterfoil. 
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Our  story  has 
o  better  end . 


For  nearly  half  a  century  millions  of 
women  have  bought  tampons 
with  square  cut  applicators. 

But  now  there  is  new  Dr.  White's  Contour 
-featuring  a  flushable  card  applicator 
specially  shaped  for  easy  insertion. 
Inside  the  applicator  is  a  better  tampon 
-  designed  to  expand  widthways  -  only. 

In  research,  Dr.  White's  Contour  was 
preferred  by  the  majority  of  women 
who  normally  use  the  main 
applicator  tampon  brand. 


We  are  so  conf  ident  that  your 
customers  will  prefer  new  Dr.  White's 
Contour  that  we  are  featuring  an 
unbeatable  on-pack  launch  offer 
of  coupons  worth  10p  and  30p  off  their 
next  purchase  of  Dr.  White's  Contour 
or  any  other  tampon  brand! 
ny  tampon?  Yes!  We  are  that  confident. 

There's  also  a  massive  hard-hitting 
advertising  campaign  in  women  s 
magazines  and  nationwide  sampling. 


Stock  up  now  with  Contour 
-a  better  deal 


HI 


Refractor, 
a  runaway  success 


Retractor  is  undoubtedly  the  Wilkinson  Sword  sales 
success  of  the  decade  with  both  trade  and  consumer 
demand  surpassing  even  our  most  optimistic  sales 
targets.  So  much  so  that  we  don't  even  have  the 
product  to  feature  in  this  advertisement, 

But  don't  lose  heart.  We've  been  working  night 
and  day  to  meet  this  unprecedented  demand. 
And  are  now  in  a  position  to  start  fulfilling 
your  orders  and  our  promise. 


WILKINSON 


SWORD 

The  name  on  the  world's  finest  blades. 


But  the  loyalty  goes  on,  and  on,  and  on 


ves  coughs  m 
nasal  congest 


Benylin*  isn't  just  your  top 
cough  product.  As  a  trusted 
prescription  product,  it  has 
generated  a  great  following  of 
loyal  customers  who  appreciate  its  effectiveness  and  ask 
for  it  by  name  every  time  they  need  it. 
And  they  appreciate  the  fact  that  there's  a  special  Benylin  to 
cope  with  most  types  of  cough.  The  range  includes  not  only  the 
highly  popular  Benylin  Expectorant,  but  also  Fortified  Linctus,  Paediatric  and  Benylin 
Mentholated  for  nasal  congestion  and  cold  symptoms.  , 
Every  one  of  them  a  top  business  builder  for  you. 

Benvlin 

request  from  Warner-Lambert  (UK)  Limited,  ^^MW^  I 

Southampton  Road,  Eastleigh,  Hampshire  S05  5RY.  Mm  PARKE-DAVIS 

Tel:  0703619791. 

YOUR  No.1  COUGH  PRODUCT 

P. enylin  range:  Expectorant:  Diphenhydramine  HCL  BP  14nig.  Am nmnium  Chloride  I'll  Eur  135mg.  Sodium  Citrate  Ph  Eur  57mg.  Menthol  BP l  lmg  Fortified:  Diphenhydramine  HC  L  BP  14mg.  Dextromethorphan  HBrPh  Eur 
6.5mg  and  Sodium  Citrate  Ph  Eur  57mg  Menthol  BP  l.lmg.  Paediatric  Diphenhydramine  HCL  BP  7mg  Sodium  Citrate  Ph  Eur28.5mg.  Menthol  BP0.55mg  Mentholated:  Diphenhydramine  HCL  BP  14mg.  Dextromethoran  HBr 

Ph  Eur  6.5mj>  Pseudoephedrine  HCL  BP  22.5ms  Menthol  BP  175mg. 


WARISER 
LAMBERT 


Trademark  R82249 
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Brian  Moore,  MPS  (right),  owner  of  the 
Triangle  Pharmacy  in  Tilehurst,  nr 
Reading,  receiving  an  18ct  gold  Parker 
pen  —  worth  over  £500  —  from  Wella 
product  manager  David  Rigg.  Mr  Moore 
won  the  pen  in  a  recent  Wella  hairspray 
competition 


Watching  the  IPC  women's  Press 


Bambo  in  Corby 

A  range  of  feminine  hygiene  products  are 
now  being  manufactured  and  distributed 
from  Corby.  Production  began  in  April 
although  the  Helen  Harper  towels  had 
been  imported  from  Holland  since  June 
1982.  Bambo,  part  of  a  multi-national  of 
small  companies,  imports  and  distributes 
a  product  made  by  one  of  the  other 
companies  until  a  market  is  established. 
Production  will  then  commence  at  the 
Corby  factory.  The  company  is  confident 
it  will  capture  4-5  per  cent  of  the  £100m 
feminine  hygiene  market  within  five 
years.  With  no  advertising  budget  the 
range  can  be  competitively  priced  in 
relation  to  the  market  leaders,  says 
managing  director  Mr  Slevin. 

The  range  comprises  panty  shields  (10s 
and  30s),  regular  and  super  sanitary 
towels  (10s  and  20s),  super  thin  towels 
(10s),  bra  pads  (10s)  and  jean  pads  (10s). 
A  night  towel  (5s)  is  currently  being 
introduced. 

The  Helen  Harper  range  has  been 
available  in  Germany  for  the  past  four 
years  through  K.  Hagenmeyer  Gmbh. 
Simultaneously  Bambo  B.V.  was 
commencing  manufacture  of  sanitary 
protection  products  in  the  Netherlands 
and  Scandinavia  and  in  1980  the  two 
:ompanies  got  together  leading  to  the 
formation  of  Bambo  Ltd  in  the  following 
year.  Bambo  Ltd,  97 Macadam  Road, 
Corby,  Northants. 
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COUNTERPOINTS 


Ibuprofen  —  launch 
by  Wigglesworth 

Wigglesworth  are  launching  an  OTC, 
Pharmacy  only  ibuprofen  brand,  Maxa- 
gesic,  and  will  market  it  as  an  all  purpose 
analgesic. 

Each  magenta-coloured  tablet 
contains  200mg  ibuprofen. 
Recommended  dosage  for  adults  is  one  or 
two  tablets  every  four  hours.  The 
maximum  single  dose  is  two  tablets  and 
no  more  than  six  tablets  should  be  taken 
daily.  Maxa-gesic  is  not  suitable  for 
children  under  twelve  years  of  age. 

There  are  three  child-proof  plastic 
packs  of  Maxa-gesic  —  12s,  £0.85;  24s, 
£1 .59,  and  36s,  £2.29  —  in  outers  of  a 
dozen.  Wigglesworth  are  offering  a  24  as 
12  deal  for  a  limited  period. 

They  plan  a  national  advertising 
campaign  for  the  New  Year  and  hope  to 
achieve  100  per  cent  distribution.  POS 
material  is  available  for  window  and 
counter  display. 

Sales  manager  Stuart  Granger  says  the 
Maxa-gesic  launch  is  part  of  an  expansion 
programme,  the  first  part  of  which  was  a 
"significant  increase"  in  the  sales  force. 
"The  company  believes  its  assets  lie  in 
direct  contact  with  the  retail  and 
wholesale  chemist."  Phase  two  is  planned 


Tudor  banquet 


Until  December  3 1  every  ten  pack  of 
Tudorcolor  films  will  include  a  Tudor 
rose  emblem.  For  every  15  emblems 
collected  dealers  will  be  given  a  £5  Berni 
Inn  voucher.  The  vouchers  are  valid  for 
any  member  of  the  dealer's  staff  and  there 
is  no  limit  to  the  number  that  can  be 
collected.  If  £25  worth  of  emblems  are 
collected,  Tudor  will  donate  an  extra  £5 
Berni  voucher.  Tudor  Photographic 
Group,  30  Oxgate  Lane  Industrial  Estate, 
London  NW2  7HU. 


Jeyes  Bloo  in  green 


Jeyes  Bloo  is  now  available  in  green.  Jeyes 
estimate  the  total  flush  colourant  market 
to  be  worth  around  £5.5  milion  with  Jeyes 
Bloo  cornering  a  49  per  cent  share.  Jeyes 
Ltd,  Brunei  Way,  Thetford,  Norfolk. 


For  a  black  look1 


With  black  the  colour  of  the  moment  Max 
Factor  are  introducing  the  Stars  Touched 
Colours  "to  counteract  its  severity  and 
enhance  the  face  with  a  new  luminosity". 
Shades  available  include  startouched 


The  Solmin  "disperse  in  the  mouth 
analgesic"  is  available  blister-packed 
in  outers  of  12.  The  16  tablet  tube 
retails  for  £0.68.  Other  in-store 
promotinal  material  includes  shelf 
strips,  wobblers,  till  and  window 
stickers  and  window  display  boards. 
National  poster  and  television 
advertising  campaigns,  worth  £3 '/2  m, 
commence  mid-November  and  mid- 
December  respectively  to  support  the 
national  launch.  Solmin  had  been  on 
test  in  the  Yorkshire  television  region 
since  May.  Reckitt  &  Colman  Products 
Ltd.  Pharmaceutical  Division,  Dansom 
Lane,  Hull  HU8  7DS 


for  Spring  1984,  he  says.  Wigglesworth 
(1982)  Ltd,  Cunard  Road,  Acton, 
London  NW10  6PN. 


rose  long-lasting  powder  blusher  (£4. 15) 
and  eye  shadow  duos  containing  dawn 
light  /  dusk  powder,  lime  light  /  jade 
shadow  and  moon  light  /  night  shadow 
(£3.50).  To  complete  the  look  matching 
long  lasting  lipstick  and  nail  enamel  are 
available  in  moonlit  magenta,  scarlet 
eclipse  and  twighlight  star  (£2.85  and 
£2.65).  Max  Factor  Ltd,  75  Da  vies  Street, 
London  Wl  V  I  FA. 


Brylcreem  dispenser 


Beecham  are  reviving  the  Brylcreem 
dispenser  in  response  to  "a  mounting 
stream  of  requests".  The  210ml  dispenser 
(£1.39)  will  be  available  in  a  gift-pack  for 
Christmas  and  can  be  refilled  with 
existing  210ml  tubs.  Beecham  Toiletries, 
Beecham  House,  Brentford,  Middlesex. 


Paddington  in  Border 


Paddington  junior  vitamins,  now 
available  nationally  from  Rand  Rocket, 
are  being  supported  by  a  six  w  eek 
television  campaign  in  the  border  region 
running  until  November  26.  The  30 
second  commercial  is  to  be  shown  30 
times.  Rand  Rocket,  Sharps  Way, 
Cambridge  Road,  Hitchin,  Herts. 


Export  company  goes 
for  UK  market 

Nine  new  fragrances  are  being  introduced 
by  GSR  Products  with  the  promise  of 
further  toiletry  lines  and  fragrances 
during  Summer  1984  followed  by  the 
introduction  of  a  cosmetic  range  in  the 
Autumn. 

Two  of  the  fragrances  are  available  in 
three  sizes  and  the  rest  for  the  moment  are 
available  in  one  size  only.  Charming  and 
Sentiment  come  in  30g,  60g,  90g/100g 
sizes  (£2.60,  £3.75,  £4.85/£4.95 
respectively)  while  six  others  —  Mystery, 
Heart  to  Heart,  Cliche,  Romantic,  Carina 
and  Mirage  —  are  all  available  in  60g  sizes 
and  retail  for  £3.45.  The  ninth  fragrance 
Just  for  You  comes  in  57g  bottles  retailing 
for  £2.90.  A  women's  Press  advertising 
campaign  is  scheduled  for  March  next 
year  to  support  the  range. 

GSR  Products  are  part  of  the  Rughani 
Group  which  is  involved  in  selling 
cosmetics  and  toiletries  overseas.  GSR 
usually  export  their  products  to  Africa 
and  the  Middle  and  Far  East.  This  is  the 
first  time,  GSR  say,  they  have  entered  the 
UK  market.  The  range  will  be  distributed 
by  Driftrose  Ltd,  74a  Butler  Road, 
Harrow,  Middlesex  HA  1  4DR 
(0F422  6223). 


TV  test  by  Bayer 


Vita  Fiber  is  to  be  supported  by  test 
television  advertising  in  the  TVS,  Central 
and  Tyne  Tees  regions  starting  on 
October  31 ,  running  for  four  weeks  with 
an  equivalent  national  spend  of  £'/4m. 

If  successful  distributors  Bayer  UK 
plan  to  use  national  television  support  for 
the  brand  in  1984  and  say  that  the 
television  commercials  should  increase 
sales  by  up  to  50  per  cent  in  the  three 
regions. 

The  brand  is  currently  being 
supported  by  a  £300,000  w  omen's  Press 
campaign  which  runs  through  until 
Christmas.  Bayer  UK  Ltd,  Bayer  House, 
Newbury,  Berks  RGB  1JA. 

Ginseng  extract 


Lifeplan  have  launched  Ginsana  Gl  15 
capsules  (30,  £5.75),  claimed  to  be  the 
only  chemically-defined,  biologically 
standardised  and  therapeutically  verified 
preparation  of  ginseng  extract. 

Consumer  advertising  breaks  on 
November  10  and  a  full  POS  support 
programme  is  planned,  say  distributors 
Lifeplan,  division  of  The  Health  Factor 
Ltd,  Lutterworth,  Leics. 

Prescription  Specialities  see  p805 
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R  A  SIMPLE  LIFE 

THE  COMPUTER  SPECIALISTS  HAVE  LINKED 
HARMACIES  TO  PRODUCE  THE  SIMPLEST  MOST 
SIVE  IABEIIJSIfiUHMflEwi 


.  2500  Drugs  are  already 
ti  the  Computer's  memory . . . 
500  Products 
0  Drug  Warnings 
6  Standard  Antibiotic  Labels 
'ull  Antihistamine  Warnings 

All  warnings  are  available  at  the  discretion  of 
e  Pharmacist,  and  no  abbreviations  either! 

The  system  gives  ihe  Pharmacist  a  choice  of  either 
atin  or  English  codes,  making  life  simpler  for  Locums, 
id  is  also  eguipped  to  accept  manufacturers  names 
id  batch  numbers. 

The  Forrest  System  is  simplicity  itself  -  just 
vitch  on  and  you  are  ready  for  the  days  work  - 
stantaneously. 

No  complex  discs  or  magnetic  tapes  to  load  either! 
Designed  by  a  Pharmacist  for  Pharmacists  -  and 
ily  £1,295  + VAT. 

There's  even  a  special  no  twist  label 
ed  and  peelback  process  (patent 
Ending)  to  make  life  simpler,and  an 
;oustic  hood  reduces  noise  levels  and 
rubles  as  a  prescription  tray. 

vALTERS  COMPUTER 
YSTEMS  LIMITED 

2  Hagley  Road,  Stourbridge, 
/est  Midlands  DY8  1  PS. 
lephone:  03843-70811 


The  system  comprises  the  best  selling  BBC  Micro 
Computer  and  the  Epson  High  Speed  Printer  -  another 
unbeatable  combination. 

This  unique  system  is  available  from  Walters 
Computer  Systems  Ltd  or  one  of  their  many  dealers 
nationwide. 

Telephone:  03843-70811  now  and  ask  for 
information  or  demonstration  details. 


Please  send  me  all  the  details  on  the  Forrest 
Computer  Labelling  System. 

Name  


Address. 


Walters  Computer  Systems  Limited 

12  Hagley  Road,  Stourbridge,  West  Midlands  DY8 1PS 
S  03843-70811  _  _ 


Vfe're  always  tl 
we're  ontne  a 


We  are  promoting  Vantage  products  and  Vantage 
stockists  with  our  biggest  campaign  ever. 

*  Radio  spots  on  no  less  than  43  independent 
stations  including  your  local  station  to  give  you 
local  coverage  on  a  national  basis. 

*  4  peak  listening  time  spots  broadcast 
simultaneously  on  every  station  during  each  week 
of  radio  advertising. 

*  19  spots  broadcast  during  rest  of  week. 


*  Half  page  ads  in  'Daily  Mirror'  and  'Daily  Record' 

*  Full  page  ads  in  'Bounty  Baby  Book'  and  'Bounty 
Mother  Tb  Be  Book' 

*  Opportunities  to  place  your  own  ads  in  local 
newspapers  with  artwork  supplied  by  Vestric. 

If  you'd  like  to  know  more  about  the  many 
opportunities  that  Vantage  chemists  enjoy, 
please  send  the  coupon  now. 


Vestric 


fVAnTACE 


,  West  Lane,  Runcorn,  Cheshire,  WA7  2PE  25thoSbesrA3l'taNw 


like  to  know  more  about  the  following 
Vantage  services: 

g  an  account  with  Vestric 

stric  Chemist's  Practice  Loan  Scheme 


e  staff  training  scheme 

ICHEVER  APPLICABLE 


□ 
□ 
□ 
□ 
□ 


urn  to  John  Kerry,  Marketing  Manager, 

g  Department,  Vestric  Limited,  West  Lane,  Runcorn  WA7  2PE.. 
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Normal 
Price 



Vestric 
Price 



Vantage 
Price 

 , 

Normal 
Price 

Vestric 
Price 

Vantage 
Price 

Aquafresh 

Aquafresh  3 

48  x  Std 
48  x  Lge 
24  x  Econ 
24  x  Giant 

12  81 
18  76 
12  66 
15  78 

840 

11.76 
7.86 
9  72 

8  04 
11  04 

744 

9  18 

41 

60 
81 

1.01 

.24 
33 
44 
55 

23 
.31 
42 
52 

Harmony 

Halrspray 

Difficult,  Dry,  Fine, 
Normal 

Difficult,  Dry,  Fine, 

12  x  Sid 

6  10 

4,56 

4  38 

77 

52 

50 

Normal 

12  x  Lge 

8  625 

6.27 

600 

1  09 

.72 

69 

Heod& 
Shoulders 

Normal,  Greasy 
Normal,  Greasy 

6  x  300ml 
12  x  150ml 

- 

6.72 
750 

6.42 
7.17 

- 

1.55 
86 

1  48 
83 

Normal,  Greasy 

12  100ml 

- 

4.37 

4  17 

- 

.51 

48 

(1-oHttwvn 

u 

Baby  Lotion 

24  x  120ml 
12  x  205ml 
1 2  x  285ml 

14  415 

10.002 
12  033 

11  76 

8.19 
9.90 

11.28 
780 
945 

99 
1  37 
1  65 

68 
94 
114 

65 
89 
1  09 

Colourant 

/All  rnlnnrel 

(AH  colours) 

3 

- 

3.585 

3.525 

- 

1  72 

1  69 

NIVEA 

Creme 

1 2  x  25ml 
12  x  50ml 
6  x  100ml 

2  995 
4.835 
4  105 

2.52 
408 
3.45 

2  43 

3  87 
330 

39 
63 
1  07 

.29 
.47 
79 

.28 
45 
76 

Lotion 

6x1 25ml 
6  x  200ml 

3912 
5  562 

3  30 
468 

3  15 

4  44 

1  02 
1  45 

.76 
1.08 

73 
1  02 

Dry  Skin  Lotion 

6 x 125ml 

3  950 

3  33 

3  18 

1  03 

77 

.73 

1  FOAM  m 

Normal  Hair,  Fine/ 
Greasy,  Delicate 
Hair 

3 

5  71 

5.10 

4  92 

3  15 

247 

2  39 

CURITY 
SNUGGLERS 

Size  1  -  Newborn 

Size  2  -  Daytime 

Size  3  -  Super 

Daytime 

Size  4  -  Toddler 

16x  15 
16x  15 

15x15 
16x  12 

- 

17.84 
1976 

21.21 
22.56 

1704 
1888 

20.25 
21  60 

- 

1.31 
1.45 

1.66 
1  66 

1.25 
1  39 

1  59 
1  59 

Regular 

24  x  10 
12x20 

10959 
10  136 

8.82 
8.13 

8.52 
7  74 



51 
94 

.49 
89 

- 

Press -on  Towels 

Super 

24  x  10 
12x20 

11  854 
10  965 

9.48 
8.88 

9  12 
858 

- 

.55 
1.02 

52 
.99 

Hairspray 
Dry,  Flyaway, 
Greasy,  Normal 

12  x  Lge 

8  625 

6.27 

600 

1  09 

72 

69 

SURE 

Antiperspirant 

Large: 

Cool  Pink,  Cool  Blue, 

Cool  Green,  Cool 

Amber,  Mens           12x1 07ml 

6  30 

600 

1  19 

73 

69 

Economy: 

Cool  Pink,  Cool  Blue, 

Cool  Green,  Cool 

Amber,  Mens           6  x  143ml 

- 

4.08 

3  87 

1  43 

94 

89 

Tender  Touch  Roll 

36  x  Handy 
36  x  Med 

30  x  Econ 

6  705 
11  175 
21  512 

5.40 
9.09 
17.55 

5  22 
864 
16  80 

30 
50  Vi 
1  16 

21 

.35 
81 

20 
33 
77 

wTiKINSOK 

DE  Razor  Blade  20x5 
Bonded  Razor  Blade  20  x  5 
Swivel  Razor           20  x  5 
Rectractor  Razor      40  x  5 

10  04 
15  60 

7  18 

8  82 

845 

13.93 
6  33 
7.59 

8  14 
13  42 
6  04 

7.31 

- 

58 
96 
44 

26 

56 
93 

.42 
25 

Available  to 
Members  only 

All  in-one  nappies 
Toddler 

Panty  Liners 

12x  12 
24x30 

16  78 
9  31 

- 

14  22 
8  02 

1  68 
59 

1  39 
48 

POINTS  OF  LAW 


Losses  incurred  through 
staff  dishonesty 

Although  businesses  in  this  country  lose  a  tremendous 
amount  of  money  each  year  through  thefts  by  members 
of  the  public,  break-ins  and  so  on,  there  is  no  doubt  that 
vast  sums  are  also  lost  through  pilfering  and  thefts  by 
employees.  What  can  be  done? 


An  employer  can  often  find  himself  in 
great  difficulty  even  if  pretty  certain  that 
losses  he  has  sustained  can  be  laid  at  the 
door  of  a  particular  individual.  He  may 
have  no  evidence  or  have  no  chance  of 
catching  the  thief  red-handed. 

In  these  circumstances  the  obvious 
course  is  to  go  to  the  police  and  tell  them 
of  his  suspicions,  leaving  it  to  them  to  use 
their  expertise  in  catching  the  individual 
concerned. 

However,  if  the  police  find  themselves 
in  the  same  difficulty  as  yourself,  or  if  for 
some  reason  you  do  not  w  ish  to  involve 
the  law,  can  you  dismiss  the  suspected 
employee  without  facing  an  unfair 
dismissal  claim? 

On  the  face  of  it  the  answer  might 
seem  to  be  "no,"  in  the  absence  of  a  case 
that  would  stand  up  were  the  employee  to 
be  prosecuted  for  theft. 

However,  in  cases  that  have  come 
before  Employment  Appeal  Tribunals 
(which  handle  appeals  referred  from 
Industrial  Tribunals)  you  can,  if  you 
follow  the  conditions  laid  down  by  that 
Tribunal,  take  dismissal  action  with  a 

Acquiring  premises 


You  may  be  acquiring  new  premises, 
either  on  a  lease  or  by  purchase  of  the 
freehold.  This  may  arise  either  because 
you  are  setting  up  a  fresh  business  venture 
or  because  you  are  moving  your  business 
elsewhere. 

Whatever  may  be  the  case,  there  are 
certain  formalities  with  which  you  must 
conform  and  certain  precautions  you 
should  take. 


A  script  issued  at  an  antenatal  clinic  — 
what  did  the  pharmacist  supply? 


good  chance  of  defending  the  position 
successfully  should  the  employee  make  a 
claim. 

Investigate  first 

First,  however,  you  must  have  carried  out 
a  reasonable  investigation  into  what  has 
been  going  on  in  respect  of  losses 
suffered.  Then,  as  a  result  of  that 
investigation,  you  must  sincerely  believe 
that  the  employee  was  responsible  for  the 
dishonest  conduct . 

Thirdly,  you  must,  at  a  suitable  time, 
have  given  that  employee  an  opportunity 
to  speak  up  for  himself  and  put  his  side  of 
the  story.  If  you  are  then  still  satisfied 
that  he  or  she  was  responsible  you  can 
dismiss  in  the  expectation  that  your 
actions  will  be  upheld  as  fair  and 
reasonable.  The  same  criteria  apply  where 
more  than  one  employee  is  involved. 

Thus,  even  though  you  may  not  have 
the  legal  proof  that  would  enable  a 
prosecution  to  stick,  you  can  still  take 
action  to  protect  your  goods  and  your 
money. 


The  first  check  is  to  see  that  in  the  new 
premises  you  are  allowed  to  operate  your 
kind  of  business  in  accordance  with  the 
planning  regulations. 

It  is  no  good  moving,  say,  a  retail 
business  to  a  building  w  hich  is  scheduled 
for  light  industrial  use. 

Before  you  begin  to  become  involved 
in  detailed  legal  steps  to  buy  or  lease,  you 
should  check  with  the  local  authority  to 
see  whether  or  not  there  is  any 
development  plan  for  the  area.  This  could 
have  considerable  impact,  beneficial  or 
adverse,  on  the  future  course  of  your 
operation. 

Before  you  do  sign  up,  it  is  also 
necessary  to  check  to  see  whether  there 
are  health,  safety  or  welfare  requirements 
in  relation  to  the  premises.  While  in  the 
case  of  factories  the  Health  and  Safety 
Executive  must  be  notified,  in  the  case  of 
shops  and  offices,  it  is  the  local  authority 
environmental  health  offices  that  should 
be  contacted  asking  for  form  OSR1 . 

Quite  apart  from  these  legal 
requirements,  you  will  have  to  have  the 
lease  checked  —  if  this  is  what  you  are 


buying  —  to  see  that  the  landlord  has  not 
imposed  restrictions  thai  will  bind  you  as 
the  incoming  leesee. 

Although  there  may  be  no  planning 
snags,  the  lease  might  prevent  you 
operating  a  certain  type  of  business  on  the 
premises  or  impose  conditions  that  make 
it  difficult  for  you  to  can  s  on  profitably. 
These  conditions  could  deal  w  ith  access  to 
the  premises,  their  use  within  certain 
hours  of  the  day  and  so  on. 

It  may  well  be  that ,  w  ith  negotiations, 
you  may  be  able  to  get  restrict  ions  of  this 
kind  either  removed  or  modified  but 
before  you  commit  yourself  legally  to 
proceed,  these  matters  should  be  cleared 
up. 

I  f  \  ou  employ  a  solicitor  to  act  for 
you,  then  he  should  take  care  of  what 
needs  to  be  done. 

However,  you  should  check  with  him 
specifically  on  the  points  mentioned. 
Whatever  the  legal  rules,  only  you  will 
really  be  able  to  assess  what  effect  these 
may  have  on  your  particular  kind  of 
business  and  on  the  way  in  w  hich  you 
choose  to  operate. 


Raising  cash 

If  your  business  is  operated  in  the  form  of 
a  limted  company,  changes  this  year  in  the 
business  start-up  scheme  may  help  you  to 
attract  much  needed  cash  into  your 
business. 

An  individual  can  obtain  tax  relief  on 
an  investment  made  provided  certain 
conditions  are  fulfilled. 

He  must  not  already  be  a  director  or 
employee  of  the  company  concerned  and 
the  minimum  amount  invested  must  not 
be  less  than  £500.  Not  all  companies 
qualify  —  for  example  financial 
businesses  are  not  considered  for 
purposes  of  the  scheme. 

Maximum  investment 

The  investor  cannot  acquire  more  than  30 
per  cent  of  the  shares  in  the  business  and, 
although  until  last  year  the  maximum 
investment  was  £10,000  in  a  tax  year  (with 
limited  carry-over  provisions),  the 
maximum  now  is  £40,000. 

It  is  also  interesting  to  note  that  there 
have  been  at  least  two  funds  set  up  on  a 
unit  trust  basis  to  invest  in  new  and 
expanding  businesses.  Here  too  investors 
obtain  the  benefit  of  the  tax  relief 
provisions. 

Because  the  rules  can  be  complex,  and 
in  order  to  make  the  necessary 
arrangements  within  the  rules  laid  down 
by  Inland  Revenue,  you  should  see  both 
your  accountant  and  bank  manager  for 
further  details  and  information. 

More  Points  of  Law  on  pSOO 
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Chemist  &  Druggist  29  October  1983 


Why  carit  this  man 
get  Slender? 


It's  not  his  appetite  that's  at 
fault  -  it's  just  because  he's  not  a 
Chemist!  Like  all  Slender 


products,  the  Slender  Slim  Range 
is  only  available  in  Chemist's 
shops,  and  it's  creating  a  whole 
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si 


new  business  category,  unique 
to  Chemists. 

In  fact,  in  your  sector  of  the 
market,  Slender  Slim  Soups  a?e 
brand  leaders  with  49%  share  of 
sales. 

£250,000  Spend. 

This  winter,  £250,000  will 
be  spent  supporting  the  Slender 
Slim  Range.  A  campaign  in 
women's  press  and  slimming 
magazines  will  send  customers 
to  you  -  and  not  to  the  grocers. 

The  Low  Calorie  Market  is 
currently  worth  £280  million, 
and  it's  growing  fast,  and  sales  of 
the  Slender  Slim  Range  are 
already  20%  up  on  last  year. 

So  we're  offering  you  a  fat 
profit  to  get  Slender  -  and 
because  this  man  can't  get  it,  it 
makes  sense  to  make  sure  your 
customers  can. 

(arnation 

Slender® 


HAVr 


Superior  tastes  at 
less  than  half  the  calories 


Ignore  the  benefits  of  Acrow 
storage  systems,  and  there  could 
be  a  bitter  pill  to  swallow. 


Outmoded,  inflexible,  inefficient 
storage  is  costing  you  money. 

It  damages  stock.  Hinders  order 
picking.  Hampers  inventory  control.  Wastes 
space  when  pack  sizes  change. 

Acrow  can  cure  all  that.  Bringing  in 
space  management  rather  than  mere  space 
filling.  Transforming  stock  accessibility, 
visibility  and  security.  Giving  materials  and 
products  the  protection  they  deserve. 

The  Acrow  storage  systems  range 
includes  many  products  specially  relevant  to 
the  pharmaceutical  industry. 

There's  mesh  shelving,  for  ease  of 
ventilation.  Vertical  rotary  security  storage. 
Pallet  and  carton  flow  rack,  for  sequential 
andling.  Mobile  high  density  storage, 
tilever  stockroom  shelving, 
nd  more. 

For  the  clinical  facts,  contact 
Sales  Enquiry  Desk  at  the 
.ddresses  below. 
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STORAGE  EQUIPMENT 
The  new  name  for  space  managemen 

Acrow  Storage  Equipment  Limited,  Moorhall  Road,  Harefield,  Middlesex  UB9  6PA. 
Tel:  089582  2411.  Telex:  22851 

Birmingham  regional  office:  Carl  Street,  Walsall,  West  Midlands  WS2  7BE. 
Tel:  Walsall  648828. 

Manchester  regional  office:  Yew  Street,  Huntsmans  Brow,  Stockport, 
Greater  Manchester  SK4  2LA.  Tel:  061-4778282. 


POINTS  OF  LAW  HEALTH  CENTRE 

-— NEWS 


Wessex  RHA  has  awarded  a  £416,954 
contract  for  a  health  centre  at  Freshwater, 
Isle  of  Wight,  and  a  contract  for  £483,972 
for  a  health  centre  at  Porchester, 
Portsmouth. 


Continued  from  p796 

DHSS  to  spot  check 
essential  records 

Inspectors  from  the  Department  of 
Health  and  Social  Security  are  now 
visiting  businesses  to  check  on  their 
operation  of  the  statutory  sick  pay 
scheme. 

As  you  are  aware  you  can  recover 
from  government,  any  money  you  rightly 
pay  over  in  respect  of  statutory  sick  pay  to 
your  employees.  You  do  this  by  keeping 
the  amounts  back  from  your  monthly 
national  insurance  contributions.  (If  this 
is  not  sufficient,  you  can  even  dip  into  the 
PAYE  amounts  that  you  have  to 
forward). 

I  f  it  is  discovered  on  inspection  that 
you  have  paid  over  money  outside  the 
regulations,  then  a  refund  will  be 
demanded  of  you  by  the  government.  In 
addition  to  this  you  are  required  by  law  to 
keep  certain  records  in  connection  with 
the  scheme  and  if  you  fail  to  do  so  you 
may  be  liable  to  prosecution  or  a  fine. 

It  is,  therefore,  worthwhile  checking 
to  see  that  you  are  keeping  within  the  law 
on  this  matter.  The  records  you  must  keep 
are  as  follows: 

□  1 .  The  dates  of  sickness  absences  of  at 
least  four  consecutive  days  —  including 


Leasing  your  vehicle 


If  you  use  a  car,  van  or  lorry  for  the 
purpose  of  your  business,  it  may  be 
worthwhile  considering  the  question  of 
leasing  the  vehicle  concerned  instead  of 
purchasing  it  outright. 

With  many  major  companies 
operating  in  this  field,  you  have  a  variety 
of  contracts  into  which  you  can  enter. 
One  major  financial  advantage  with  all  of 
them  is  that  you  do  not  have  a  large 
capital  outlay  at  the  outset  for  the 
outright  purchase  of  a  new  vehicle,  and 
this  can  substantially  help  your  cash  flow 
position. 

The  cheapest  form  of  leasing  contract 
is  where  you  bear  the  running  costs  in  full 
including  the  maintenance  and  servicing 
of  the  vehicle.  Some  leasing  companies 
offer  contracts  where  they  will  be 
responsible  for  maintenance  and  repairs 
leaving  you  with  the  cost  of  petrol,  oil  and 
insurance. 

Because  of  the  competition  in  this 
field  it  is  worth  shopping  around  since  it  is 
possible  to  arrange  contracts  for  differing 
periods.  On  some  contracts,  you  may  be 
able  to  negotiate  a  sum  at  the  end  of  the 
contract  period  to  be  paid  to  you  as  a  part 
or  all  of  the  proceeds  of  selling  off  the 
second-hand  vehicle  at  the  end  of  the 
lease. 


Saturday  and  Sunday  —  reported  to  you 
by  any  of  your  employees. 

□  2.  If  there  were  any  days  within  this 
period  when  statutory  sick  pay  was  not 
paid  this  must  be  noted  —  together  with 
reasons. 

□  3.  In  each  period  of  incapacity  for 
work  (four  or  more  consecutive  days  of 
sickness)  you  must  record  details  of  each 
employee's  qualifying  days. 

These  records  can  be  kept  in  any  way 
you  choose  but  you  must  retain  them  for 
at  least  three  years  after  the  end  of  the  tax 
year  to  which  they  relate. 

In  addition  you  are  required  by  law  to 
keep  a  record  showing  how  much,  if  any, 
statutory  sick  pay  was  paid  on  each  pay 
day  to  each  employee.  In  making  your 
annual  return  to  the  Collector  of  Taxes, 
you  must  give  details  of  the  gross 
statutory  sick  pay  each  employee  has  had 
and  the  total  amount  paid  to  all 
employees  during  the  year. 

This  can  be  done  in  a  number  of 
different  ways  and  your  best  course,  if 
you  are  finding  it  difficult  or  complex,  is 
to  consult  your  accountant.  At  the  same 
time  you  might  ask  whether  he  is  willing 
to  issue  you  with  a  report  stating  that  you 
are  operating  the  scheme  correctly.  If  this 
is  done,  and  sent  in  by  you,  you  are 
unlikely  to  be  plagued  with  regular 
inspections  by  Department  of  Health  and 
Social  Security  officials. 

If  the  vehicle  is  less  than  £8,000  in 
value,  then  you  will  be  able  to  write  the 
rental  payments  off  as  a  business  expense. 
If  the  retail  value  of  the  car  when  new  is 
more  than  £8,000  then  a  certain 
proportion  of  this  rental  value  is 
disallowed.  If,  for  example,  you  have  a 
car  of  retail  value  £9,000  and  you  pay  a 
rental  of  £2,500  a  year  then  the 
proportion  of  the  rental  that  will  be 
disallowed  amounts  to  approximatley 
£140  and  you  will  therefore  only  be  able 
to  claim  £2,360  as  a  business  expense. 

If  you  are  operating  your  business  as  a 
self-employed  person  or  if  you  have  a 
partnership,  then  there  may  be  a  further 
disallowance  if  part  of  the  use  of  the  car  is 
in  respect  of  private  motoring. 

When  we  come  to  directors  and 
employees  earning  more  than  £8,500  per 
annum,  their  tax  position  is  no  different 
than  if  the  leased  car  were  owned 
outright.  Thus  if  the  firm  supplies  a  car 
for  their  use,  they  are  taxed  upon  it 
according  to  the  scales  laid  down  in  the 
official  tax  tables. 


■  Wessex  RHA  is  spending  £698,247  on 
an  extension  to  the  pharmacy  and  X-ray 
department  at  the  Princess  Margret 
Hospital  at  Swindon,  Wilts. 

■  The  Tayside  Health  Board  is  seeking 
approval  for  an  all-purpose  health  centre 
at  Marchall  Street,  Lochee,  Dundee  and 
work  on  it  is  expected  to  start  early  in 
1984. 

■  A  health  centre  is  included  in  plans  by 
the  North  Yorkshire  County  Council  to 

build  a  residential  and  day  care  centre  at 
Leyburn,  North  Yorks. 

■  Northern  Regional  Health  Authority  at 

Newcastle  on  Tyne  is  now  seeking 
planning  permission  for  the  building  of  a 
pharmaceutical  unit  at  the  Cumberland 
Infirmary,  Carlisle.  It  will  cost  £900,000. 

■  Planning  permission  is  sought  for  a 
medical  centre  and  pharmacy  at  the 
corner  of  Windsor  Road  and  Sussex 
Street,  Garstang,  Lanes. 

■  South  West  Thames  Regional  Health 
Authority  is  seeking  approval  for  a  single- 
storey  health  centre  at  Gillet  Road, 
Croydon. 

■  The  Mersey  Regional  Health  Authority 

is  to  make  extensions  to  the  health  centre 
at  Bentley  Road,  Liverpool  8. 

■  A  £250,000  health  clinic  is  to  be  built  at 
Llanelli  for  East  Dyfed  Health  Authority. 

■  West  Midlands  RHA  plans  a  new 
health  centre  at  Walmley  Road,  Walmley, 
Sutton  Coldfield. 

■  Work  has  started  on  extensions  to  the 
Cotgrove  centre  for  Trent  RHA.  It  will 
cosrabout  £238,000. 

■  Yorks  RHA  is  seeking  planning 
permission  to  alter  the  former  Church  of 
England  school  in  Pinfold  Street, 
Howden,  near  Goole,  to  a  health  centre. 

II  I  f  planning  approval  is  given  a  new 
welfare  clinic  is  to  be  built  at  Broad 
Street,  Newcastle,  Staffs.  It  would  take  a 
year  to  complete  and  cost  around 
£700,000. 

■  Wessex  RHA  has  appointed 
consultants  for  the  proposed  health  centre 
at  13  Commercial  Street,  Bitterne, 
Southampton.  Work  is  due  to  start  in 
January  1984  with  an  estimated  cost  of 

£1 .2  million.  The  authority  is  also 
planning  to  build  a  health  centre  at 
Fleming  Way,  Swindon,  Wilts,  at  a  cost 
of  about  £1 .5m. 
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CLINICAL  PHARMACY 


By  Dr  Alan  Li  Wan  Po,  MPS,  dept  of  pharmacy,  University  of  Aston 


Loperamide:  a  guide  to 
counterprescribing 

Loperamide,  a  compound  originally  licensed  for 
prescription  use  in  the  UK,  is  now  available  for  sale  as  a 
Pharmacy  only  product  for  the  relief  of  acute  diarrhoea. 
As  the  first  of  a  number  of  Prescription  Only  Medicines 
to  undergo  this  transition  its  use  will  no  doubt  be  closely 
monitored.  To  pharmacists  this  represents  a  new 
challenge.  This  article  reviews  information  which  may  be 
needed  when  advising  patients  on  the  safe  use  of 
loperamide. 


Before  considing  the  use  of  loperamide  in 
diarrhoea,  it  may  be  worthwhile  to  briefly 
review  the  pathophysiology  of  the 
condition.  The  principal  characterisitc  of 
diarrhoea  is  the  excretion  of  watery 
stools.  Increased  frequency  and  urgency 
are  often  associated  symptoms.  It  has 
been  estimated  that  in  the  adult  about 
nine  litres  of  fluids  are  presented  to  the 
gastrointestinal  tract  every  24  hours.  Of 
these  all  but  100- 150ml  are  excreted  in 
faecal  matter  during  the  same  period. 
Diarrhoea  is  perceived  when  faecal  water 
exceeds  about  twice  this  volume  assuming 
the  same  content  of  solids.  In  diarrhoea 
therefore,  at  least  one  of  the  steps 
involved  in  the  highly  efficient 
reabsorption  of  water  from  the  intestinal 
lumen  is  impaired.  Impaired  reabsorption 
of  water  from  the  intestinal  tract  may 
arise  from  at  least  three  major 
disturbances. 

Osmotic  imbalance  —  when  the 
osmotic  activity  of  the  contents  of  the 
intestinal  lumen  is  abnormally  high,  an 
excessive  volume  of  water  is  retained 
within  it.  An  example  of  this  mechanism 
of  action  is  illustrated  by  the  diarrhoea 
associated  with  ingestion  of  excessive 
amounts  of  poorly  absorbable  soluble 
compounds  such  as  sorbitol. 
Malabsorption  syndromes  such  as  that 
associated  with  lactase  deficiency  also 
lead  to  this  type  of  diarrhoea. 

Impairment  of  electrolyte  transport 
across  the  intestinal  wall,  or  stimulation 
of  the  secretion  of  water  into  the  intestinal 
lumen  also  leads  to  diarrhoea.  This  of 
course  also  leads  to  osmotic  imbalance 
but  may  be  regarded  as  being  secondary 
to  the  principal  mechanism  involved.  It  is 
thought  that  most  diarrhoeas  associated 
with  bacterial  or  viral  infections  or  toxins 
are  produced  this  way.  However,  the 
precise  mechanisms  by  which  the  end 
effect  is  seen  may  be  quite  different  even 
with  a  single  type  of  micro-organism.  For 
example,  with  Escherichai  coli,  the 
bacteria  most  commonly  associated  with 


travellers'  diarrhoea,  at  least  three 
possibilities  exist.  The  micro-organism 
can  in  some  cases  secrete  enterotoxins 
which  exert  a  diarrhoeal  effect  perhaps 
via  activation  of  intestinal  adenyl  cyclase. 
In  in  her  cases,  E.  coli  becomes  invasive 
and  destroys  the  mucosal  cells  of  the 
intestinal  wall,  which  is  then  unable  to 
regulate  water-transport  precisely. 

In  yet  other  instances,  the  E.  coli 
becomes  enteropathogenic  without 
invading  the  cells  or  producing  toxins. 
Instead  it  destroys  the  brush  border  of  the 
intestinal  wall,  perhaps  by  enzymic 
action. 

Abnormal  intestinal  transit  times 

through  the  intestinal  tract  will  lead  to 
impaired  reabsorption  of  water  and  hence 
diarrhoea.  Although  intuitively  one 
would  expect  hypermotility  to  be  the  main 
explanation  for  water  retention  within  the 


lumen,  this  is  not  always  so.  Diarrhoea  is 
often  more  clearly  associated  with 
hypomotility.  Under  conditions  ol  stasis, 
bacterial  overgrowth  leading  to  bacterial 
deconjugation  of  bile  acids  and  inhibition 
of  jejunal  w  ater  uptake,  may  lead  to 
diarrhoea. 


Reducing  water  loss 


Treatment  of  diarrhoea  is  geared  towards 
reducing  the  associated  water  loss.  Three 
basic  approaches  are  possible.  The  first 
involves  the  use  of  specific  anti-diarrhoeal 
agents  such  as  the  antibacterial  and  the 
antiprotozoal  agents.  For  most  bacterial 
infections  causing  diarrhoea,  the  majority 
view  among  the  authorities  in  the  field  is 
that  antibacterial  agents  should  be 
avoided  where  possible.  Antibacterial 
agents  are  of  course  of  no  use  in  viral 
infections.  The  second  basic  approach  is 
the  use  of  rehydration  fluids  to  ensure 
electrolyte  and  water  balance  during 
episodes  of  diarrhoea.  This  approach  is 
now  universally  recemmended  for  the 
management  of  acute  diarrhoea.  The 
third  approach  involves  the  use  of  non- 
specific agents  for  symptomatic  relief. 
Examples  of  such  agents  include  the 
adsorbents  of  which  kaolin  is  the  best- 
known,  the  opiates,  diphenoxylate  and 
loperamide.  Their  use  must  be  selective 
and  is  dependent  on  the  severity  of  the 
diarrhoea. 

The  choice  of  loperamide  in  the  control 
ol  diarrhoea  must  therefore  be  made  in  the 

Continued  overleaf 
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Continued  from  p810 

Loperamide:  activity 
profile 

light  of  these  observations  as  well  as  of 
the  relevant  pharmacological  and  clinical 
data,  some  of  which  follow. 

The  structure  of  loperamide  is  shown 
in  Figure  1  (see  p802).  Although  the  drug 
is  derived  from  haloperidol,  the 
antipsychotic  and  anti-emetic  drug, 
loperamide  does  not  possess  these 
activities. 

Loperamide  has  now  been  shown  to  be 
effective  in  controlling  diarrhoea.  Most  of 
the  evidence  for  its  effectiveness  has, 
however,  been  obtained  in  the 
management  of  chronic  diarrhoeas.  One 
of  the  major  advantages  of  loperamide 
over  the  opiates  is  that  although 
loperamide  is  an  opiate  analogue  and  has 
at  very  large  doses  been  shown  to  include 
opioid  dependence,  the  drug  appears  to  be 
free  from  central  nervous  system  effects 
when  given  orally  to  adults  at  normal 
doses  and  has  little  abuse  potential.  CNS 
effects  such  as  drowsiness  have  however 
been  reported  in  children  following 
treatment  with  loperamide. 


Mode  of  action 


Loperamide  is  known  to  be  effective  in 
inhibiting  peristaltic  activity  and  it  has 
been  suggested  that  both  anticholinergic 
and  non-anticholinergic  mechanisms  are 
involved.  An  anti-peristaltic  activity 
mediated  solely  via  an  anticholinergic 
effect  does  not  fully  account  for  the  anti- 
diarrhoeal  activity  of  diphenoxylate  since 
atropine,  which  is  highly  effective  as  an 
anti-peristaltic  drug,  is  poorly  effective 
against  diarrhoea. 

In-vitro  and  in-vivo  animal  studies 
have  shown  that  loperamide  binds  to  rat 
opiate  receptors  both  in  the  brain  and  in 
i  he  myenteric  plexus.  This  suggests  that 
the  activity  of  loperamide  is  at  least  partly 
mediated  through  these  receptors.  In  vitro 
distension  of  the  intestinal  wall  leads  to 
the  release  of  acetylcholine  and 
prostaglandins.  Loperamide  inhibits  both 
releases.  Naloxone  reverses  the 
loperamide  inhibition  of  acetylcholine 
release  but  not  the  inhibition  of 
prostaglandin  release. 

This  has  led  to  the  suggestion  that 
loperamide  may  exert  some  of  its  activity 
through  an  anti-prostaglandin  effect. 
When  prostaglandin  PGE  ,  is 
administered  to  humans,  diarrhoea 
follows  within  one  hour;  an  effect  which 
can  be  reversed  by  loperamide.  This 
activ  ity  of  loperamide,  probably  mediated 
through  the  opiate  receptors  rather  than 
through  the  cyclic  AMP  system,  may  also 
account  for  its  anti-secretory  activity. 


This  cyclic  AMP  system  is  known  to  be 
triggered  by  exposure  of  the  small 
intestine  to  cholera  toxin. 

Adverse  effects 


Given  that  loperamide  binds  to  rat  opiate 
receptors  both  in  the  brain  and  in  the 
myenteric  plexus  why  then  does  the  drug 
usually  not  produce  adverse  CNS  effects? 
Binding  of  course  gives  no  indication  of 
whether  the  end  result  is  agonist  or 
antagonist.  Two  possible  explanations 
have  been  put  forward  both  based  on 
experimental  observations.  The  first  is 
based  on  what  is  known  about  the  drug's 
pharmacokinetics.  Loperamide  is  poorly 
absorbed  and  levels  in  the  brain  are 
several  times  lower  than  in  the  blood. 
With  orally  ingested  therapeutic  doses, 
levels  in  the  CNS  are  presumably  too  low 
to  elicit  CNS  effects.  The  second 
explanation  of  loperamide's  selectivity  of 
action  is  the  possible  existence  of  two 
populations  of  opiate  receptors,  only  one 
of  which  is  accessible  to  loperamide.  The 
population  of  opiate  receptors  responsible 
for  CNS  effects  are  presumably  not 
activated  while  that  in  the  myenteric 
plexus  is. 

Toxic  megacolon,  characterised  by  an 
acute  dilatation  of  the  colon,  may  be  a 
rare  complication  of  treatment  with 
loperamide  particularly  in  patients  with 
inflammatory  bowel  disease.  In  patients 
complaining  of  cyclical  bouts  of 
constipation,  alternating  with  diarrhoea, 
loperamide,  as  other  anti-diarrhoeals 
sharing  the  same  mode  of  action,  should 
not  be  used  because  of  the  increased  risk 
of  toxic  megacolon.  In  any  case  such 
patients  should  be  referred  for  more 
thorough  investigations  because  these 
symptoms  may  mask  a  more  serious 
condition.  There  is  also  a  danger  of 
intestinal  perforation  when  the  drug  is 
given  to  patients  with  bacterial  or 
parasitic  intestinal  infections. 


Animal  studies 


There  is  some  evidence,  derived  from 
animal  studies,  which  suggests  that 
loperamide  depresses  liver  microsomal 
protein  and  cytochrome  P-450  levels  and 
may  therefore  prolong  the  biological  half- 
life  of  drugs  whose  elimination  is 
dependent  on  microsomal  elimination. 
The  most  significant  example  of  such  a 
drug  is  warfarin.  Whether  this  will  lead  to 
any  clinically  significant  interactions  in 
humans  is  at  present  unknown. 
Diphenoxylate  is  also  known  to  produce 
the  same  effect. 

Loperamide,  unlike  diphenoxylate, 
has  been  shown  not  to  interact  with  CNS 
depressants  such  as  alcohol,  an 
observation  which  is  consistent  with  the 


general  lack  of  CNS  effects  of  the 
antidirrhoeal  agent.  Concurrent 
cholestyramine  administration  has  been 
reported  to  decrease  the  efficacy  of 
loperamide. 

Loperamide  appears  to  be  a  useful 
addition  to  the  range  of  effective  anti- 
diarrhoeal  agents.  Although  loperamide 
may  reduce  total  faecal  water  loss,  it  is 
important  to  remember  that  rehydration 
fluid  therapy  is  the  most  effective  means 
of  preventing  dehydration  during 
diarrhoeal  attacks  and  that  most  acute 
diarrhoeal  attacks  are  self-limiting.  The 
drug  has  a  good  safety  record  but  is 
sufficiently  new,  particularly  in  the  self- 
care  context,  to  merit  close  supervision  by 
pharmacists.  The  drug  should  stay  as  a 
POM  and  P  product  only  and  should  not 
be  turned  into  a  "shop  assistant"  item.  ■ 

A  list  of  references  used  in  the 
compilation  of  this  article  may  be 
obtained  on  application  to  the  Editor. 


BOOKS 


An  information  and  resources  guide  to 
words  and  phrases  used  in  the 
pharmaceutical  industry,  compiled  by 
Peter  Hamilton.  48pp,  paperback.  ISBN 
0  85638  014  8.  £6.70  Gothard House 
Publications,  Henley-on-Thames,  Oxon 
RG9  1AJ. 

Third  in  a  series  of  information  resource 
guides,  the  book  contains  an  alphabetical 
list  of  "jargon"  words  used  in  the 
industry  and  their  definitions  in  layman's 
terms.  The  back  of  the  book  carries  a  list 
of  company  codes  for  drugs  and  a 
selection  of  pharmaceutical  books  and 
journals  which  can  be  used  for  reference. 

■  Newman  Turner  Publications  are 

offering  a  package  of  24  healthcare  books 
which  they  say  will  help  pharmacists 
"inform  and  educate  customers  to  link  up 
wtih  the  selling  of  selected  health 
supplements  and  foods.  "The  package  — 
which  includes  a  display  stand  —  gives 
four  copies  each  of  24  titles  covering 
subjects  such  as  homoeopathy,  nutrition, 
slimming  and  vitamins.  Books  are  priced 
to  give  the  retailer  a  margin  of  30  per  cent, 
with  a  trade  price  of  £64.26  for  the 
package.  Newton  Turner  Publications 
Ltd,  Unit  18,  Goldsworth  Park  Trading 
Estate,  Woking,  Surrey  GU21  3BJ. 
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Confidence  in  the  Range, 

Disposable  Cumfie  Pads. 

A  range  of  protection  in  three 
sizes.  Designed  to  be  worn 
inside  any  incontinence  garment 
or,  for  milder  incontinence,  inside 
more  conventional  pants. 

Available  in  packs  of  20 -in 
small,  medium  and  large  sizes. 

Cumfie  Short  Life  Pants. 

Lightweight,  breathable  pants, 
worn  with  Cumfie  Pads  as  a 
replacement  for  conventional 
underwear. 

Available  in  boxes  of  3-in  large, 
medium  and  small  sizes. 

Cumfie  Stretch  Pants. 

Made  from  super  stretch,  wide- 
mesh  material.  Completely  un- 
detectable under  normal  clothing. 

Available  in  boxes  of  3-in 
small  and  large  sizes. 

Cumfie  Disposable  Incontin- 
ence Garment. 

Ideal  for  the  severe  or  double 
incontinence  sufferer. 

Incorporating  an  absorbent 
integral  pad  and  unique  one-way 
liner. 

Available  in  bags  of  5  garments. 


Confidence  in 
Advertising  &  PCS. 

Large  space  advertising  in 
popular  journals,  special  leaflets 
and  dispenser  counter  display  plus 
discreet  window  sticker. 


Confidence  in  Sales, 

Our  discreet,  tasteful  packag- 
ing is  backed  by  the  Vernaid 
Brand -the  name  your  customers 
know  and  ask  for. 

Confidence  in  Profits* 

Your  margins  -35%  on  outlay- 
makes  the  Cumfie  Range  well 
worth  stocking. 

Please  send  me  full  details 
of  the  new  Cumfie  Range  and  my 
Cumfie  Display  Material. 

Name 


Confidence 
in  the  Total  Package 

The  complete  Cumfie  Range 
is  backed  by  a  special  incontin- 
ence advice  programme  for 
pharmacists,  with  a  staff  training 
leaflet-designed  to  help  you  to 
help  your  customers  and  increase 
sales. 

Send  for  full  details  of  the 
Cumfie  Range  and  your  special 
display  material  NOW,  by 
writing  to:  Vernon-Carus  Ltd., 
Penwortham  Mills,  Preston, 
Lancashire  PR1  9SN. 
Tel:  Preston  (0772)  744493/8. 


"What's  the 
quickest  way  to  get  rid 

of  a  bad  headache?" 


How  many  times  a  day  are  you  asked  this  question? 

And  which  analgesic  is  the  first  to  spring  to  mind  each  time? 

More  than  likely  its  Paracodol.  Because  Paracodol  is  strong, 
soluble  and  fast-acting. 

In  an  independent  study  of  six  widely-used  Paracetamol 
formulations  Paracodol  was  found  to  have  the  fastest  absorption,  with 
the  highest  peak  levels. 

So  it  is  extremely  effective. 

But,  because  its  available  only  from  pharmacies,  your  customers 
will  rely  on  you  to  recommend  it. 

Just  as  they  always  rely  on  you  to  provide  the  answer  to  their 
questions. 

And  just  as,  when  it's  a  question  of  fast  effective  pain  relief,  you 
can  always  rely  on 


Paracodol  to  give 
them  the  right  answer 
Now  available 
non-prescription  in 
lOsand  30s. 


PRESCRIPTION  SPECIALITIES 


(£67.13  trade) 

Supply  restrictions  Prescription  only 
Issued  October  1983 


Phyllocontin  forte 
Continus  tablets 

Manufacturer  Napp  Laboratories  Ltd, 
Cambridge  Science  Park,  Milton  Road, 
Cambridge  CB4  4BH 
Description  Yellow,  film-coated  capsule- 
shaped  scored  tablets  with  Napp  logo  and 
"350"  embossed  on  one  side  and 
"Phyllocontin  forte"  on  the  other.  Each 
tablet  contains  aminophylline  350mg  in  a 
controlled  release  system 
Indications  Treatment  and  prophylaxis  of 
bronchospasm  associated  with  asthma, 
emphysema  and  chronic  bronchitis.  Also 
treatment  of  cardiac  asthma  and  left 
ventricular  or  congestive  cardiac  failure 
Dosage  One  or  two  tablets  twice  a  day, 
taken  morning  and  evening  following  an 
initial  week  of  one  tablet  twice  daily. 
Dosage  must  be  titrated  individually  and 
if  maximum  response  is  not  achieved 
theophylline  plasma  levels  should  be 
measured.  Smoking  and  alcohol 
consumption  may  increase  theophylline 
clearance  and  therefore  dose  required. 
Viral  infections,  liver  disease  and  heart 
failure  may  reduce  theophylline 
clearance.  A  dose  reduction  may  be 
necessary  in  the  elderly 
Contraindications,  warnings,  etc  As  for 
other  sustained  release  preparations  of 
aminophylline 

Pharmaceutical  precautions  Protect  from 
light 

Packs  60  tablets  (£5.65) 

Supply  restrictions  Pharmacy  only 

Issued  October  1983 

Uniphyllin 
Unicontin  tablets 

Uniphyllin  Unicontin  tablets  200mg  have 
been  renamed  Uniphyllin  paediatric 
Unicontin  tablets.  Uniphyllin  Unicontin 
tablets  400mg  will  simply  be  called 
Uniphyllin  Unicontin. 

The  400mg  strength  should  be 
dispensed  against  all  prescriptions  unless 
"paediatric"  or  200mg  is  specified. 

Napp  stress  that  patients  currently 
receiving  Uniphyllin  Unicontin  tablets, 
particularly  those  with  repeat 
prescriptions,  should  be  told  of  the 
change  to  avoid  them  receiving  400mg 
tablets  instead  of  200mg  tablets  against  a 
prescription  which  does  not  specify  the 
strength.  The  doctor  should  be  consulted 
in  event  of  uncertainty,  says  the  company. 

Uniphyllin  paediatric  Unicontin 
tablets  are  indicated  for  treatment  and 
prophylaxis  of  childhood  bronchospasm 
associated  with  asthma,  bronchitis  and 
emphysema. 

The  maintenance  dose  for  children  is  a 


single  daily  dose  of  1 8mg  per  kg  per  day 
adjusted  to  the  nearest  lOOmg.  It  may  be 
appropriate  to  give  half  the  maintenance 
dose  once  daily  for  the  first  week  if  the 
patient  has  not  had  xanthine  preparations 
before.  Some  children  with  chronic 
asthma  tolerate  higher  doses  (20mg  to 
30mg  per  kg  per  day).  The  dose  will 
therefore  depend  on  patient  response  and 
should  be  titrated  to  achieve  optimum 
response.  Viral  infections  may  reduce 
clearance  of  theophylline  and  dose  should 
be  reduced  if  necessary.  Should  not  be 
given  concomitantly  with  epherdrine. 
Packs  and  prices  are  unchanged.  Napp 
Laboratories  Ltd,  Cambridge  Science 
Park,  Milton  Road,  Cambridge  CB4  4BH. 

Mono-Cedocard  20 
tablets 

Manufacturer  Tillots  Laboratories,  Unit 
24,  Henlow  Trading  Estate,  Henlow, 
Beds 

Description  Round,  white  tablets 
embossed  "Mono  CC\  reverse  side 
scored,  containing  20mg  isosorbide 
5-mononitrate 

Indications  Prophylaxis  of  angina 
pectoris 

Dosage  One  tablet  two  or  three  times  a 
day.  Tablets  should  be  swallowed  without 
chewing, with  a  little  water.  Dose  may  be 
increased  to  two  tablets  three  times  a  day. 
No  dose  recommendation  for  children 
Contraindications,  warnings  etc 
Contraindicated  in  acute  myocardial 
infarction  with  low  filling  pressures.  In 
acute  circulatory  failure.  When  blood 
pressure  is  very  low.  During  the  first  three 
months  of  pregnancy.  Alcohol  should  be 
avoided  as  reaction  capacity  may  be 
reduced  and  vasodilator  action  of 
isosorbide  mononitrate  may  be  enhanced. 
Headache  dizziness,  palpitations, 
orthostatic  hypotension  and  flushing  may 
occur,  especially  at  the  beginning  of 
treatment.  These  may  be  controlled  by  a 
temporary  dose  reduction. 
Packs  100  tablets  (£8.77  trade) 
Supply  restrictions  Prescriptions  only 
Issue  October  1983 

Tamofen  tablets 

Manufacturer  Tillots  Laboratories,  Unit 
24,  Henlow  Trading  Estate,  Henlow,  Beds 
Description  Round,  convex,  off-white 
tablets  scored  on  one  side.  Each  tablet 
contains  15.2mg  tamoxifen  citrate 
equivalent  to  lOmg  tamoxifen 
Indications  Breast  cancer  and 
anovulatory  infertility 
Dosage,  Contraindications,  warnings  etc 
As  for  other  preparations  of  tamoxifen 
Packs  30  tablets  (£8.58  trade)  250  tablets 


Lexotan  packs 

A  blister  pack  of  20  Lexotan  1.5mg 
tablets  (£0.95  trade)  is  to  be  introduced  on 
November  1 .  Roche  Products  Ltd, 
Broadwater  Road,  Welwyn  Garden  City, 
Herts. 

NEWS  EXTRA 


Adverse  reactions 
and  herbal  medicine 

Herbal  medicines  do  cause  adverse 
reactions  despite  protests  of  their  lack  of 
toxicity,  and  they  may  interfere  with  the 
action  of  orthodox  medicines,  according 
to  the  latest  Adverse  Drag  Reactions 
Bulletin. 

Doctors  should  always  be  aware  that 
herbal  medicines  may  interact  with 
orthodox  medicine,  says  Dr  R.G.  Penn  in 
an  article,  "Adverse  reactions  to  herbal 
medicines".  For  example,  karela,  used  in 
Indian  curries,  has  a  hypoglycaemic 
action  and  may  upset  control  of  diabetes 
mellitus.  Liquorice  has  salt-retaining  and 
potassium-losing  effects  and  may 
interfere  with  control  of  hypertension, 
says  the  Bulletin. 

The  Bulletin  also  describes  the  toxic 
effects  of  some  herbal  remedies.  Gingseng 
treatment  has  caused  gynaecomastia  due 
to  an  oestrogen-like  substance  in  the  herb. 
"Ginseng  abuse  syndrome", 
characterised  by  excitation  and  arousal, 
nervousness  and  tension  has  occured  in 
long  term  users  who  may  also  develop 
hypertension. 

[Pharmaton  Information  Bureau 
claims,  however,  that  the  quoted  trial  is  of 
little  significance  because  it  was 
uncontrolled,  used  a  large  variety  of  "so 
called"  ginseng  products  in  large  dosages 
and  many  of  the  subjects  also  took 
caffeine  which  may  have  been  synergistic 
—  it  is  regretted  that  over  100  properly 
controlled  trials  have  been  ignored.] 

Amygdalin  (vitamin  B17  or  Laetrile) 
which  has  a  reputation  as  a  safe  cancer 
treatment  in  the  USA  is  reported  to  have 
caused  cyanide  poisoning. 

Starch  blockers,  containing  an 
-amylase  inhibitor  which  prevents 
pancreatic  amylase  from  hydrolysing 
starch,  have  been  associated  with  nausea, 
vomiting,  diarrhoea  and  stomach  pains, 
probably  caused  by  undigested  starch 
being  fermented  in  the  lower  bowel,  says 
the  Bulletin. 
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Maxa-Gesi 

in  the  mark' 


You're  already  aware  that  Ibuprofen  has 
tome  out'  and  is  now  available  over  the  counter. 
So  what's  new? 

Maxa-Gesic  Containing  exactly  the  same 
amounts  of  Ibuprofen  as  other  brands,  giving  the 
special  sort  of  relief  Ibuprofen  is  proven  to  give. 
But  with  one  vital  difference.  The  deal  to  you.  You 

get  an  unprecedented 
introductory  offer, 
followed  by  consistently 
high  margins. 


at 

■ 


; 


12  TABLETS 

MAXA-GESIC 

AN  ADVANCE  IN  PAIN  RELIEF 


CONTAINS  IBUPROFEN 


'ILLOWCARE  PRODUCT 
gin  U.K. 

GUESWORTH  (1982)  ltd 
wi  Road  London.  NW106PN 


Amazing 
One-f or-One  deal. 

For  every  outer 
you  buy,  well  give  you 
another  free.This  gives 
you  unparallelled  profit 
potential.  So  make 
a  break  for  it.  Call  your 
Maxa-Gesic  rep.  Now. 


Maxa-Gesic 

For  further  information  contact:  Wigglesworth  (1982)  Ltd., 
Cunard  Road,  Acton,  London  NW!0  6PN.Tel.  01-965  3637 


Pack  Size 

Units/Cas: 

I2's 

24  1 

24's 

24 

36's 

24 

breakthrough 
of  Ibuprofen. 


ND  JUST  £69.84  for  a  profit  of  £127.59 


PSNI  COUNCIL  AND  AGN 


McGlaughlin  elected 
president 


'  Loosen  the  ties  binding  us' 
says  outgoing  president 


Who  are  the  people  most  capable  of 
looking  after  the  nation's  drugs?  Who  has 
the  most  knowledge  on  pharmacology  of 
drugs  and  drug  interactions  and 
reactions?  Who  are  the  people  who  have 
studied  four  years  and  have  an  honours 
degree  in  all  the  above?  Those  questions 
were  posed  by  Mr  J.  Harvey  Galbraith, 
president  of  the  Pharmaceutical  Society 
of  Northern  Ireland,  speaking  at  the 
Society's  58th  annual  meeting  on 
September  29. 

"I  can  see  you  all  looking  around, 
feeling  smug  and  saying,  'why  we  are!' 
Well  who  says  you  are?"  the  president 
asked. 

The  law  does  not  because  the 
Medicines  Act  makes  it  highly  improbable 
that  pharmacists  will  ever  be  allowed  to 
use  any  of  that  knowledge.  The  medical 
profession  does  not  because  they  claim 
those  rights  for  themselves,  he  said. 

"Are  we  then  deluding  ourselves  and 
have  our  delusions  exceeded  our 
capabilities  —  no  —  definitely  not.  Our 
hands  may  be  tied  but  we  should  try  to 
loosen  those  ties  because  there  is  one 
group  of  people  who  will  agree  with  us  — 
a  group  of  people  who  are  largely 
ignored."  Mr  Galbraith  was  referring  to 
the  public.  They  still  look  to  pharmacists 
on  all  matters  medical  he  said.  They 
depend  on  us,  they  rely  on  us  for 
guidance,  but  most  of  all  they  rely  on  us 
in  emergencies.  Saturday  in  most 
pharmacies  is  like  out  patients  of  a 
hospital." 

How  to  treat? 

How  were  these  people  treated?  Were 
they  given  the  best  drugs  suited  to  their 
complaints  or  fobbed  off  with  placebos 
because  pharmacists  were  not  allowed  to 
give  anything  else,  Mr  Galbraith 
wondered. 

Professor  D'Arcy  was  a  world 
authority  on  drugs  and  drug  interactions, 
and  a  pharmacist.  Should  he  be  employed 
as  a  locum  and  a  patient  came  in  with 
acute  gum  abcess  or  cystitis,  what  could 
he  give?  "I  am  sure  he  could  produce  a 
better  prescription  than  some  of  those 
written  today,  and  it  is  the  same  with  the 
rest  of  us,"  Mr  Galbraith  maintained. 

Dentists  had  a  list  of  prescribable 
drugs  and  Mr  Galbraith  wondered  why 
pharmacists  could  not  have  one,  if  only 
for  emergency  use. 

Such  a  list  would  also  have  its 
responsibilities  and  Mr  Galbraith  thought 
some  sort  of  recording  or  reporting 
system  should  be  adopted.  "Why  is  it  that 


when  each  profession  jealously  clings  to 
its  rights  the  pharmaceutical  profession  is 
willing  to  let  its  be  eroded  away?  Why  is  it 
that  when  GP  lists  are  being  reduced  to 
ease  their  'work  load'  we  are  being  subject 
to  'clawbacks',  'sliding-scales'  and 
generally  have  to  run  to  keep  in  the  same 
position,"  he  asked. 

"Why  are  we  led  to  believe  that  in  this 
age  of  the  motor  car  and  modern 
transport  there  are  people  who  find  it 
difficult  to  get  to  a  pharmacy?  Why  are 
we  brainwashed  into  accepting  that  over 
two  miles  is  too  much  for  anyone  to  travel 
for  medicine?" 

Mr  Galbraith  thought  it  intolerable 
that  in  the  1980s  people  should  drive  in 
their  cars  past  pharmacies,  open  from 
9am-6pm  to  doctors  surgeries  because  of 
an  out-moded  rule  in  which  pharmacists 
had  no  part. 

Not  'holier  than  thou' 

Having  posed  all  these  questions,  the 
president  said  he  would  not  like  to  give 
the  impression  that  PSNI  was  composed 
of  "holier  than  thou  —  whiter  than  white 
members"  because  there  were  some  things 
about  the  profession  that  gave  cause  for 
concern  —  parallel  importing  for 
example. 

"I  know  that  this  is  under 
Government  inquiry  but  is  it  not  an 
indictment  of  our  profession  that  it 
should  ever  be  so.  Is  it  not  an  indictment 
that  for  a  'quick  buck'  some  of  us  are 
willing  to  sell  out  our  future,  for  that  is 
what  we  are  doing.  The  discount  of  today 
becomes  the  clawback  of  tomorrow.  In 
fact  now  in  West  Germany  the  "PI"  price 
is  the  price  paid  for  drugs,  and  if  any 
pharmacist  has  to  pay  more,  he  loses 
out,"  Mr  Galbraith  said. 

With  regard  to  Europe,  pharmacists 
had  lost  the  fight  against  free  movement. 
"We  are  still  of  the  opinion  that  we 
should  have  had  geographical  distribution 
of  pharmacies  before  free  movement,"  he 
said.  "A  highly  irregular  rule  is  now  in 
force,  there  is  free  movement,  we  will 
recognise  each  others  registration 
provided  they  do  not  buy  a  pharmacy  less 
than  two  years  old  —  in  which  case  we  do 
not  recognise  the  registration. 

"I  hope  the  questions  I  have  posed 
have  helped  us,  as  R.  Burns  said,  'see 
ourselves  as  others  see  us.' 

"Do  we  like  what  we  see  —  are  we 
completely  satisfied?" 


Continued  on  pSl  1 


Mr  Gordon  Walker  McGlaughlin  is  the 
new  president  of  the  Pharmaceutical 
Society  of  Northern  Ireland.  His  election 
took  place  at  the  October  meeting  of 
Council  along  with  that  of  Dr  John 
Gillman  Swanton  as  vice  president  and 
Mr  G.E.  Mcllhagger  as  honorary 
treasurer. 

Proposing  Mr  McGlaughlin's  election, 
outgoing  president  Mr  Galbraith  said  he 
had  been  very  pleased  to  have  him  as  vice- 
president  last  year,  and  he  was  sure  that  in 
the  coming  year  he  would  have  the 
support  and  co-operation  of  every 
member  of  Council.  Miss  M.J.  Watson 
seconded  the  proposal  which  was  passed 
unanimously.  Mr  McGlaughlin, 
proposing  Dr  Swanton's  election  said  that 
as  an  academic  pharmacist  he  was  already 
well  known  to  pharmacists  in  Northern 
Ireland  and  he  considered  himself 
fortunate  to  have  Dr  Swanton  as1  his 
deputy.  Mr  W.T.  Hunter  seconded  the 
proposal  which  was  passed  unanimously. 

Dr  Swanton,  proposing  Mr 
Mcllhagger 's  re-election  said  that  as  he 
had  managed  to  show  a  surplus  of  income 
over  expenditure  for  so  many  years  it 
would  be  unthinkable  for  Mr  Mcllhagger 
not  to  be  honorary  treasurer.  The 
proposal  was  seconded  by  Mr  J.  Kerr. 

Messrs  Goldblatt  &  Co  were 
appointed  auditors  and  Messrs  Cleaver, 
Fulton  &  Rankin,  solicitors  to  the  Society. 

The  Ulster  Chemists  Association  has 
confirmed  that  its  Executive  Committee 
has  approved  the  rental  agreement 
recently  negotiated  between  the  two 
bodies. 

Mr  W.  Gorman,  wrote  thanking  the 
Council  for  the  excellent  presentation 
dinner  which  had  been  held  at  the 
Conway  Hotel  for  Mr.  and  Mrs  Gorman 
on  his  recent  retirement. 

Drs  Booth  and  Jones  have  agreed  to 
hold  their  annual  management  course  at 
the  Society's  House  from  Friday,  March 
30  to  Sunday,  April  1  1984.  A  meeting  is 
being  arranged  between  representatives  of 
the  Council  and  members  of  the 
Association  of  District  Committees  for 
the  Health  and  Personal  Services  to 
discuss  matters  of  mutual  interest. 

Making  contact 

During  the  meeting  several  members 
expressed  concern  at  the  lack  of 
communication  between  the  Society  and 
newly  registered  pharmacists.  It  was 
agreed  that  this  matter  should  be 
discussed  urgently  by  the  General 
Purposes  Committee  as  it  was  a  subject 
that  is  vital  to  the  future  of  pharmacy. 
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Your  customer  has  a  wet,  chesty  cough.  And,  because  he  drives 
distances,  it's  essential  he  has  a  treatment  that'll  allow  him  to  keep  alert. 

Sudafed  Expectorant  contains  no  antihistamine,  so  there's  no  need  to( 
y  about  drowsiness. 

It  contains  a  powerful  decongestant,pseudoephedrine,to  ease  breathing 
1  guaiphenesin  to  increase  bronchial  secretions,  making 
>ctoration  easier. 

Sudafed  is  a  range  from  Wellcome 
;h,  in  addition  to  Expectorant, 
ides  Tablets,  Elixir  and  Co  Tablets; 
Ige  to  treat  the  majority  of  cough  and 
symptoms. 

All  offer  the  relief 
sufferer  wants,  without  the 
effect  he  doesn't.  Wellcome 
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TABLETS 

COLD  SYMPTOM 

QUICK  ACTING 

RELIEF 

DECONGESTANT 

SUDAFED 
ELIXIR 

QUICK  ACTING 
DECONGESTANT 


EXPECTORANT 

FOR 

CHESTY  COUGHS 
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SUDAFEDISA  TRADE  MARK 


Two 

counter- 
measures 

against 


diarrhoea 


Imodium  B 

loperamide  hydrochloride  2  mg 

for  the  rapid  relief 
of  diarrhoea 

Dosage  see  enclosed  leaflet 

1                            "        TRADEMARK                   1  p  1  ^j^^0^ 

loperamide  hydrochloride  2  mg  _^^^^^5^^52fi 

for  the  rapid  relief  ^a00^S0jgSSS  0 
of  diarrhoea  ^^^^BS^S^^^l 

Dosage  see  enriosed^^^^P^J^jW^^^jB^^^ 

^S0^SI^S^^          ^0^^  4  capsules 

New  handy  packs 
for  counter  prescribing 
from  Janssen. 


W^k  Further  information  is  available  on  request  fi  om 

lanssen  Pharmaceutical  Limited, Janssen  House,  Chapel  Street,  Marlow,  Bucks.  SL7  1ET. 
K--a  Tel:  Marlow  (06284)  71744  Telex:  847788 
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The  Council 
line-up 

Mr  Galbraith  declared  James  Chambers, 
John  Harvey  Galbraith,  Joshua  Kerr, 
Rodney  John  George  McDonald, 
Malcolm  Victor  Alexander  Napier  and 
Margaret  Jane  Watson  re-elected  to  the 
Council  of  the  Society  for  a  further  three 
years. 

The  president  offered  the  sympathy  of 
Council  to  the  relatives  of  the  nine 
members  of  the  Society  who  died  during 
the  year.  Special  mention  was  made  of  Mr 
John  James  Hannawin  who  was  the  last 
remaining  druggist  on  the  Register  of 
Registered  Druggists  and  his  death  marks 
the  end  of  an  era  (C&D  February  26, 
p351). 

Mr  G.  Mcllhagger,  treasurer, 
presented  the  Society's  accounts  and 
balance  sheet  for  the  year  ended  July  3 1 . 
The  surplus  of  income  over  expenditure 


LETTERS 


Sunderland  puts 
record  straight 

Some  of  the  statements  made  in  the 
official  report  of  the  October  meeting  of 
the  Pharmaceutical  Society's  Education 
Committee  (C&D  October  15,  p698) 
could  mislead.  I  would  therefore  like  to 
clarify  issues  relating  to  the  National 
Advisory  Body  and  to  this  Polytechnic's 
views. 

The  report  could  give  the  impression 
that  there  is  official  Polytechnic 
representation  on  the  NAB's  pharmacy 
working  group.  This  is  not  the  case, 
membership  of  the  group  is  specifically  on 
a  personal  basis. 

While  we  are  not  convinced  that  a 
further  reduction  in  pharmacy  student 
numbers  is  necessary,  we  nevertheless 
accept  the  inevitability  of  a  reduction  in 
intake  to  the  courses  in  Polytechnics.  This 
is  because  the  Pharmaceutical  Society 
supports  the  suggested  reduction  in  the 
combined  intake  to  Polytechnic  courses, 
and  the  intake  to  University  courses  has 
been  reduced  by  12  per  cent  since  1980. 
What  this  Polytechnic  objects  to  is  the 
disproportionate  nature  of  the  suggested 
cuts  whereby  intake  to  the  Sunderland 
course  would  be  reduced  by  one-third. 
The  report  infers  that  our  opposition  is 
lukewarm.  This  is  not  the  case,  apart 
from  the  one  individual  in  the  report,  this 
Faculty  and  the  Academic  Board  of  the 
Polytechnic  are  unanimous  in  their 
opposition  to  a  cut  on  this  scale  and  this 
opposition  has  the  wholehearted  support 


was  £2,731 ,  a  decrease  of  £5,104  on  the 
previous  year.  The  accounts  remained,  in 
credit  because  of  the  increased  income 
from  licence  fees,  the  contribution  from 
Northern  Pharmacies  Ltd  and  interest  on 
investments.  However,  it  had  been 
necessary  to  increase  the  retention  fee  for 
the  first  time  in  three  years.  The 
Regulations  took  effect  from  August  1 . 

Mr  J.  Kerr  expressed  pleasure  at  the 
attendance  of  some  younger  pharmacists 
at  the  meeting.  Mention  was  made  of  the 
possibility  of  a  young  pharmacist  section, 
associated  with  the  Council.  These  views 
were  supported  by  Mr  Mcllhagger  and  it 
was  suggested,  after  general  discussion, 
that  any  ideas  which  would  help  to 
encourage  young  pharmacists  to 
participate  more  fully  in  the  affairs  of  the 
Society  should  be  communicated  to  the 
secretary. 

Mr  R.G.P.  McMullan  proposed  a  vote 
of  thanks  to  the  president  for  the  way  he 
had  conducted  the  meeting  and  for  the 
excellent  way  in  which  he  had  carried  out 
his  duties  throughout  the  year. 


of  the  Polytechnic's  governing  body  and 
local  authority. 

Finally,  the  way  the  proposed  cuts  are 
expressed  as  a  reduction  compared  to  the 
intakes  in  a  particular  year  (1982  in  the 
report)  can  lead  to  distortions  due  to 
fluctuations  in  intake  into  the  different 
courses.  Perhaps  1980  is  a  better  baseline 
as  the  Pharmaceutical  Society  has 
repeatedly  stated  a  view  that  it  would  like 
to  see  a  return  to  the  pre- 1981  Polytechnic 
/  University  balance.  Using  this  baseline, 
the  reductions  in  the  intakes  to  the  other 
Polytechnic  courses  would  be  14  per  cent, 
4  per  cent,  10  per  cent  and  15  per  cent  — 
the  reduction  in  the  intake  at  Sunderland 
would  be  27  per  cent.  Whichever  way  we 
do  the  calculation  the  conclusion  is 
inescapable.  The  suggested  cuts  are 
disproportionate  and  I  repeat  that  it  is  this 
which  this  Faculty  opposes. 
Professor  J. R.  Brown 
Dean  of  the  Faculty  of  Pharmaceutical 
Sciences 

Sunderland  Polytechnic. 

Council  —  'come  off 
your  cloud9 

It  was  surprising  to  read  the  editorial  in 
last  week's  Pharmaceutical  Journal 
showing  as  it  did  the  lack  of  appreciation 
for  the  feelings  of  community  pharmacy 
from  Lambeth. 

For  a  long  time  now  Council  has 
issued  directives  to  community  pharmacy 
which  have  shown  total  lack  of  knowledge 
of  the  workings  of  a  "real"  pharmacy. 

Ashwin  Tanna  has  stirred  up  a  special 
general  meeting  for  which  community 
pharmacy  should  lend  its  total  support 
and  Council  should  listen  and  act  on  the 
motion  put  forward. 

Do  not  denigrate  this  matter  because 
the  wording  of  the  motion  could 
technically  be  taken  in  a  manner  which 


might  have  other  connotations  but  let  the 
Council  come  off  of  its  cloud  and  admit 
the  reality  of  the  crisis  facing  community 
pharmacy. 

Never  before  has  the  need  been  greater 
for  a  strong  and  purposeful  lead  to  be 
taken  by  Council  on  behalf  of  community 
pharmacy.  If  those  in  Lambeth  feel  that 
they  haven't  the  stomach  for  the  tasks 
ahead  that  they  were  elected  for,  then  now 
is  the  time  to  stand  down. 

We  have  a  duty  to  protect  pharmacy 
from  the  ravages  of  Government  and 
allow  the  nation  to  have  a  comprehensive 
pharmaceutical  service.  With  a  strong 
Council  we  will  be  able  to  fight  for  all 
these  ideas. 
A.D.  Alien 
London  E18 

'Cowboys'  motivated 
by  greed? 

I  am  very  interested  by  the  introduction  of 
words  such  as  "DHSS  clawback"  and 
"greed"  into  our  letter  pages. 

Is  it  not  a  fact  that  chemists  presently 
involved  in  parallel  importing  are  setting  a 
very  bad  example  to  the  standard  of  our 
profession.  This  underhand  practice  is 
designed  to  stick  two  fingers  up  to  the 
DHSS,  in  effect  saying:  "We  are  paying 
£x  for  our  goods  from  abroad  and  you  are 
paying  us  back  £x  plus  25  per  cent 
approximately! 

Who  are  these  chemists  fooling?  In  the 
not  too  distant  future  the  DHSS  will 
clamp  down  by  reducing  the  cost 
valuation  of  these  drugs  therefore  all  our 
incomes  —  the  so-called  on-cost  system  of 
payment  —  will  be  reduced.  Is  it  not 
apparent  also  that  these  "cowboys"  are 
sticking  two  fingers  up  at  the  rest  of  their 
brethren  —  for  what  motive?  Greed! 

Of  course,  if  all  these  chemists 
handling  imported  stock  would  be  100  per 
cent  professional  and  endorse  all  relevant 
scripts  "parallel  import"  —  which  I  am 
sure  they  are??  —  then  the  DHSS  will  pay 
them  back  at  cost  plus,  saving  the  DHSS 
valuable  needed  monies  and  thereby 
protecting  the  remainder  of  non-involved 
chemists  from  "clawback".  Can  we  trust 
these  chemists  handling  imported  stock  to 
be  so  honest?  My  answer  is  a  clear  and 
definite  "No". 

The  system  stinks.  The  implications 
stink.  Parallel  importing  must  be  stopped 
—  manufacturers  please  note  —  otherwise 
robbing  Peter  to  pay  Paul  will  result  in 
Peter  going  to  the  wall  and  more  smaller 
chemists  closing  down  under  the  pressure 
of  lower  and  lower  on-costs. 
"British  Wholesale  Supporter" 
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COMPUTERS  IN  PHARMACY 


On  show 
at  the 
Society . . . 

The  Pharmaceutical  Society's  computer 
labelling  exhibition  at  its  Lambeth 
headquarters  last  weekend  attracted  833 
pharmacists,  who  were  able  to  see 
idemonstrations  by  some  26  suppliers. 
Exhibitors  reported  an  excellent  response 
because  the  visitors  had  come  with  the 
intention  of  making  up  their  minds  about 

ICML's  Nuscript 


A  new  labelling  system  using  the  popular 
Epson  HX20  microcomputer  was 
launched  at  the  exhibition  by  Independent 
Chemists  Marketing  Ltd.  The  program, 
Nuscript,  is  based  on  techniques 
established  with  the  Nucross  Scribe  and 
operates  on  an  HX20  expanded  to  32k  of 
RAM. 

Users  are  offered  the  alternative  of 
exploiting  the  HX20's  internal  printer 
(system  £680;  £592  to  Numark  members) 
or  an  external  printer,  the  Epson  RX80 
(£995;  Numark  members  £925,  including 
buffer  and  connecting  lead).  The  system 
will  hold  500  drug  names  (words  such  as 
"Valium")  but  this  is  expanded  to  2,000 
or  more  products  by  using  of  a  "unique 
composition  technique"  which  allows 
form  and  strength  abbreviations  to  be 
combined  freely  with  any  name  on  file. 
Drugs  may  be  specified  by  direct  code  or 
alpha-match  and  there  is  automatic  PIP 
code  cross  reference. 

Warning  messages  can  be  invoked  or 
|  supressed  at  the  pharmacist's  discretion 
and  linked  automatically  to  the  drug  list. 
The  pharmacy  name  and  address  can  be 
printed  on  the  label  and  full  word 
processing  procedures  are  available. 

Geac  come  to  UK 


systems  in  time  for  the  January  1  deadline 
—  though  some  have  opted  for 
typewriters,  perhaps  in  anticipation  of 
further  professional  requirements  being 
imposed  and  a  fear  that  some  lower- 
priced  systems  may  then  become  obsolete. 

Several  completely  new  systems  were 
on  display  for  the  first  time,  including  the 
Vestric-ICL  Link  level  III  announced  last 
week  (C&D  October  22,  p719).  Also 
shown  was  the  Forrest  system  {C&D 
August  13,  p262)  which  is  now  being 
handled  by  Walters  Computer  Systems 
Ltd  (see  full-page  advertisement  elsewhere 
in  this  issue).  Below  we  report  on  some  of 
the  new  systems  not  previously  mentioned 
in  C&D. 


The  HX-20  based  Nuscript  from  ICML 

The  HX20  is  a  small  portable 
computer  with  built-in  micro  cassette  unit 
and  operates  from  rechargeable  batteries 
providing  some  40  hours  operation.  A 
current  maintains  the  program  in  RAM 
when  the  machine  is  switched  off  so  no 
start  up  procedure  is  required  each  day. 
The  tape  may  be  used  for  back-up 
however,  and  to  reload  the  program  if  the 
computer  has  been  used  for  purposes 
other  than  labelling. 

The  Nuscript  program  is  also  available 
separately  from  the  hardware  (£199; 
Numark  members  £100).  Independent 
Chemists  Marketing  Ltd,  51  Boreham 
Road,  Warminster,  Wilts. 

records.  The  system  also  offers 
comprehensive  patient  files  and  allergy 
and  interaction  warnings  are  part  of  the 
package. 

Comprehensive  management  reports, 
complete  sales  analysis  on  a  daily  or 
monthly  basis,  giving  amounts  handled 
through  NHS,  cash  transactions  and  third 
parties,  can  be  automatically  produced. 
Automatic  printing  of  invoices,  ordering 
through  a  wholesaler  or  other  supplier  are 
offered  with  price  lists  updated  daily. 
Monthly  activity  reports  and  doctors  lists 
can  be  produced  on  demand. 

The  size  of  the  computer  depends  on 
the  number  of  terminals,  but  the  smaller 
system  is  based  on  the  Geac  2000  where 
four  terminals  and  two  printers  can  be 
linked  online.  The  terminals  can  be  sited 


at  different  locations  and  linked  through 
British  Telecom  lines.  Basic  costs  in  the 
region  of  £28,000.  Geac  Computers  Ltd, 
38  Gillingham  Street,  London  SW1 1HU. 


Bar-code  system 


A  new  approach  to  computer  label 
printing  was  exhibited  by  specialist 
printers  Robstock  Ltd.  Their  system  is 
based  on  a  series  of  bar  codes  for 
products  and  label  wording,  which  when 
"wiped"  out  with  a  light  pen,  translate 
into  a  printed  label. 

Having  set  the  date  for  the  day,  the 
dispensers  refers  to  two  laminated  cards 
on  which  are  printed  a  series  of  bar  codes. 
One  card  has  codes  for  about  40  drugs  in 
most  common  use  while  the  other  offers 
codes  for  patient  name  (Mr,  Mrs,  Miss  etc 
and  individual  letters  from  which  the 
name  is  composed)  and  directions 
("one",  "to  be",  "taken",  "external  use 
only"  etc).  Drug  codes  not  on  the 
frequent-use  card  are  contained  on 
individual  cards  housed  alphabetically  in 
a  Rotadex  file.  A  monthly  update  service 
is  being  offered. 

The  printer  offers  two-colour  labels 
and  can  include  pharmacy  name  and 
address;  both  gummed  and  self  adhesive 
labels  can  be  used.  The  complete  unit  with 
FX80  printer  is  £965  or  with  the  smaller 
RSI 50  printer,  £810.  These  prices  cover 
bar  code  reader,  printer,  data  pad, 
catalogue  of  products,  date  sheets,  repairs 
for  one  year  and  the  first  year's  update. 

As  an  optional  extra,  a  keyboard  is 
available  (£100)  which  allows  free  text 
entry  and  has  a  20-character  display.  The 
system  is  also  available  on  monthly  rental. 
Robstock  Ltd,  422  Cotmanhay  Road, 
Ilkeston,  Derbyshire. 


Cele-Riter 


Introduced  too  late  to  book  space  at  the 
show  was  the  Cele-Riter  system  which 
employs  a  Sharp  MZ80A  or  MZ71 1 
computer  linked  to  a  printer  of  the  user's 
choice.  Plain  or  pre-printed  labels  are 
created  with  the  aid  of  a  'database' 
incorporating  a  700  item  drug  dictionary; 
36  item  form  dictionary;  20  item 
automatic/manual  warning  dictionary, 
and  50  item  dosage  abbreviation 
dictionary.  The  pharmacist  can  create  his 
own  database  or  amend  the  dictionaries 
supplied. 

The  system  comprises  three  tapes: 
"Labeller",  the  general  program  for 
labelling  of  prescriptions;  "Database", 
loaded  immediately  after  the  "Labeller" 
to  complete  the  working  package  (duty 
pharmacists  may  prefer  to  possess  their 
own  database  tape  of  familiarised 
abbreviations  and  dictionaries,  it  is 
suggested);  and  "Editor",  only  loaded 
occasionally  to  enable  the  "database"  to 
be  rewritten,  amended  or  listed.  Price  is 
from  £750.  Eastgate  Computing  Services, 
168  Eastgate,  Louth,  Lines  LNll  9.4 B. 


A  top-of-the-market  system  being 
directed  particularly  at  hospitals  and 
retail  chains,  but  of  interest  also  where 
prescriptions  pricing  is  much  involved, 
was  demonstrated  in  the  UK  for  the  first 
time  by  Geac. 

The  system  is  said  to  reduce 
paperwork  and  clerical  staff.  Each 
prescription  is  automatically  priced, 
based  on  the  drug  cost  plus  pharmacy 
mark-up  with  the  ability  to  override. 
There  is  automatic  printing  of  single  or 
multiple  labels  in  different  languages  — 
English,  French,  Portuguese,  German, 
Italian  and  Polish  —  and  receipts  and 
hard  copies  are  issued  for  pharmacv 
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BUSINESS  NEWS 


Emphasis  on  advertising 
for  Carnation  /  Cuticura 


Following  the  announcement  that 
Carnation  are  to  take  on  the  Cuticura 
range  of  toiletries  and  slimming  products 
{C&D  September  24,  p554)  further  details 
are  now  emerging. 

The  health  care  operation  which 
replaces  the  Carnation  chemist  division  is 
to  be  known  as  Carnation  health  care 
division.  Both  parties  see  the  move  as  the 
start  of  "an  exciting  partnership". 

Filling  in  some  background  detail, 
Jeffrey  Martin,  UK,  Ltd  (formerly 
Cuticura  Laboratories)  acquired  the  UK 
brands  Cuticura  and  Ayds  in  February 
1982  and  appointed  Optrex  distributor. 
This  arrangement  was  mutually  ended  in 
September  of  this  year  following  the 
purchase  of  the  Optrex  business  by  Boots. 
It  is  at  this  point  that  the  Jeffrey  Martin 
UK  and  Carnation  came  together  with  a 
marketing  and  advertising  strategy  that  is 
not  currently  used  in  the  UK  toiletry  and 
cosmetics  market.  Tony  Broad,  ex-Elida 
Gibbs  is  now  sales  and  marketing  director 
at  Jeffrey  Martin  UK. 

From  Carnation's  point  of  view  the 
approach  came  at  just  the  right  time  and 
they  are  enthusiastic  about  Jeffrey 
Martin's  original  approach  to  advertising 
spend.  Says  Bob  Seaborne,  director  of 
Carnation  health  care  division:  "We  have 
operated  in  the  chemist  sector  for  some 
eight  years  with  a  fair  degree  of  success. 
Over  the  past  year  or  so  we  were  in  the 
position  of  wanting  to  try  and  accelerate 
and  make  bigger  our  activity. 

"The  main  problem  was  that  although 
strategy  and  product  were  right  we 
weren't  really  big  enough  to  be  important 
either  to  the  chemist  or  within  Carnation 
itself." 

On  the  Jeffrey  Martin  link  he  has  this 
to  say:  "Between  us  we've  created  a 
division  that  has  a  turnover  of  around 
£7m  through  chemists.  And  we  are  talking 
about  some  massive  advertising  spends 
across  the  product  range.  We  are  now  a 
force  to  be  recognised." 


In  America,  Jeffrey  Martin  Inc  are  listed 
65th  in  the  list  of  top  advertisers  —  just 
above  American  Express  —  spending 
£ 35m  at  ratecard  with  a  £52m  turnover. 
The  company  philosopy  is  to  commit  a 
very  high  percentage  of  sales  on  a  long- 
term  advertising  campaign  building  rapid 
growth.  And  in  the  UK  they  intend  to 
follow  the  same  strategy.  With  a  £7m 
turnover  the  company  says  it  will  be 
investing  £5m  at  ratecard  in  national 
Press  and  radio  advertising  over  the  next 
12  months.  Many  companies,  says  Mr 


Broad,  estimate  gross  sales  for  the 
forthcoming  year  and  devise  promotions 
to  "buy"  these  sales.  We  would  look  at 
what  we  are  going  to  sell  and  then  ask  do 
we  need  to  increase  the  advertising  spend 
to  sell  it? 

With  a  salesforce  of  15  and  an 
estimated  35-40  per  cent  penetration  of 
the  chemist  market,  both  men  recognise 
thay  have  a  long  way  to  go  to  reach  the 
70-75  per  cent  sterling  distribution 
necessary  for  their  strategy  to  work. 

They  do  not  intend  to  launch  any  new 
products  before  next  year.  Says  Mr 
Seaborne:  "The  job  for  the  next  six 
months  is  to  get  all  the  basics  right.  There 
has  been  a  lot  of  availability  problems  on 
some  of  the  products,  which  we  are  now 
putting  right;  the  pricing  is  now  stable  and 
we've  re-established  all  the  usual  trade 
margins  and  suggested  retail  prices.  What 
we  need  to  do  is  rebuild  the  business  in 
terms  of  distribution." 

(It  was  in  August  last  year  that  prices 
for  Cuticura  and  Ayds  in  some  cases 
doubled  following  reformulation, 
repackaging  and  repositioning.) 

NPA  moves  for 
rate  reform 

The  National  Pharmaceutical  Association 
has  put  its  suggestions  for  rate  reform  to 
the  Government.  In  a  letter  responding  to 
a  recent  White  Paper,  NPA  director  Tim 
Astill  calls  for  the  funding  of  education, 
police  and  fire  services  to  be  transferred 
to  a  national  basis. 

This  would  not  only  be  fairer,  he  says, 
but  would  carry  with  it  operational 
advantages  for  the  services  involved: 
"For  example,  it  is  at  least  arguable  that 
the  Yorkshire  Ripper  would  have  been 
caught  very  much  sooner  had  the 
responsible  constabulary  been  part  of  a 
national  network." 

The  NPA  expresses  disappointment 
that  the  White  Paper  supports  the  present 
system  of  basing  rate  payments  on 
property  valuation  rather  than  ability  to 
pay.  It  is  also  unhappy  that  the 
Government  shows  no  signs  of  re- 
introducing the  business  vote  for  those 
trading  but  not  living  in  a  particular  area. 

Use  of  consultation  with  the  local 
business  community  before  rate  levels  are 
fixed  is  welcomed,  with  the  NPA  wanting 
to  see  local  Chambers  of  Trade  involved. 

Other  measures  which  meet  with  NPA 
approval  include  the  provision  of  more 
information  on  rate  bills  and  the 


Government's  plans  to  control  those 
authorities  which  they  see  as  a  over- 
spending. 

"In  conclusion,  may  we  repeat  our 
general  expression  of  disappointment  that 
the  White  Paper  proposes  little  more  than 
tinkering  with  the  present  system  when  we 
had  hoped  for  fundamental  changes  that 
would  have  put  local  taxation  on  a  much 
more  equitable  basis"  the  letter 
concludes. 

"It  does  indeed  seem  strange  that  the 
Government  has  decided  rates  are  to  be 
retained  as  the  sole  local  tax  when  it  has, 
in  two  successive  election  manifestos, 
pledged  the  abolition  of  the  rates 
altogether." 


Retail  assistants 
often  innumerate? 

Education  Secretary  Sir  Keith  Joseph  is 
urging  employers  to  take  a  more  active 
role  in  the  teaching  of  mathematics. 

The  recently-published  Cockcroft 
report  shows  retailing  as  the  major  area  of 
concern,  with  other  employers  being 
generally  satisfied  with  the  mathematical 
ability  of  young  recruits. 

Newly-recruited  assistants  often  join 
the  retail  trade  at  16  with  very  modest  or 
no  mathematical  qualifications,  the 
report  points  out.  Yet  their  jobs 
commonly  require  them  to  give  change, 
count  stock  and  calculate  discounts. 

"Employers'  complaints  concerned 
the  difficulty  of  recruiting  staff  who  could 
cope  adequately  with  these  tasks  and  of 
the  substantial  amount  of  time  which  had 
to  be  given  over  to  remedial  training," 


The  last  of  four  new  stainless  steel 
tanks  was  this  week  installed  at 
Armour  I  Berk  Pharmaceuticals ' 
Eastbourne  Plant.  In  use  the  tank, 
which  forms  part  of  a  £4. 5m  site 
expansion,  will  hold  4,000  litres  of 
medicinal  syrup.  Berk  equipment  is  to 
be  moved  to  Eastbourne  next  month, 
completing  the  transfer  of  all  the  joint 
companies'  production  facilities  to  the 
town 
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says  the  report. 

"To  assume  the  public  at  large  will 
understand  information  presented  to 
them  in  terms  of  percentages  would  be 
very  unwise  indeed,"  it  goes  on. 

One  London  store  reports  that  over 
the  half  the  school  leavers  it  rejected  had 
been  turned  down  for  reasons  of  poor 
numeracy.  "A  failure  rate  of  this 
magnitude  is  clearly  deeply  disturbing" 
the  report  concludes. 

Employers  are  asked  to  look  critically 
at  any  selection  tests  they  may  use  to 
ensure  they  are  relevant  to  the  job 
concerned,  and  liaise  more  closely  with 
local  schools.  A  guide  to  the  report  has 
been  distributed  to  employers' 
organisations  throughout  the  country. 
Alternatively,  it  is  available  for  £5.75 
rom  Publications  Despatch  Centre, 
Department  of  Education  and  Science, 
Honeypot  Lane,  Canons  Park,  Stanmore, 
Middlesex  HA  7  IAZ. 

Worldwide  pick-up 
for  chemists'  goods 

International  Information  Services,  a 
ompany  specialising  in  international 
product  information  and  product  pick-up 
services  are  looking  to  expand  their 
business  into  the  chemist's  goods  sector. 

The  company  has  some  400 
"shoppers"  in  120  countries  throughout 
the  world.  When  a  specific  product  from 
a  particular  country  is  ordered  by  a  client, 
the  local  representative  is  contacted  and 
goes  out  to  buy  the  product,  usually  from 
a  conventional  retail  outlet. 

Competitors'  products  obtained  in 
s  way  may  spark  off  a  change  in 
marketing  strategy  or  new  product 
development  for  the  client  company. 

IIS  are  already  involved  in  some 
toiletry  and  cosmetic  purchase,  but  see 
this  as  an  area  ripe  for  expansion.  Current 
clients  in  the  field  include  Beeeham, 
Sterling  Winthrop,  Chesebrough  Ponds 
and  Richardson  Vicks.  International 
Information  Services,  Maxwelton  House, 
41  Boltro  Road,  Haywards  Heath, 
Sussex. 


Shop  rents  increase 
twice  inflation  rate 

Shop  rents  are  set  to  increase  at  twice  the 
rate  of  inflation  over  the  next  two  years, 
according  to  Hillier  Parker  Research. 

Retail  profits  should  also  improve, 
however,  with  growth  here  remaining  10 
per  cent  above  inflation  at  least  until 
mid- 1984. 

Sales  volume  is  also  expected  to 
improve  over  the  next  twelve  months, 
albeit  not  matching  1 983 ' s  levels.  Rent  in 
the  retail  sector  is  largely  determined  by 
these  two  factors,  hence  the  inflation 
adjusted  forecast  of  a  5.7  per  cent 
increase  —  highest  growth  for  several 
years. 


Briefly . . . 


■  Regulatory  authorities  in  Britain  and 
America  have  signed  a  series  of 
agreements  on  mutual  recognition  of 
procedures  for  chemical  and  other  testing. 
Reports  from  laboratories  approved  by 
America's  National  Voluntary 
Accreditation  Programme  or  the  UK's 
National  Testing  Laboratory 
Accreditation  Scheme  should  now  be 
recognised  in  both  countries. 

CONING  EVENTS 


Parallel  importer 
to  face  critics 

The  opposing  sides  of  medicine's  parallel 
importing  will  be  brought  face  to  face  at  a 
seminar  to  be  staged  in  London  next 
month. 

The  organisers,  MacFarlan 
Conferences  Ltd,  point  out  that  all  the 
opinions  so  far  expressed  have  never  been 
put  forward  at  one  time  in  one  place. 
"We  believe  that  it  may  only  be  through 
such  a  platform  that  a  thread  of 


commonality  might  emerge  on  which  to 
base  a  sensible  strategy  to  which  there 
could  be  reasonable  commitment ." 

Opening  speaker  will  be  parallel 
importer  Malcolm  Town,  whose  theme  is 
"Why  I  have  acted  as  I  have  —  a  frank 
appraisal".  Other  speakers  are  Albert 
Slow,  Macarthys  Pharmaceuticals 
(wholesaler  responsibility);  David 
Massam,  Association  of  the  British 
Pharmaceutical  Industry  (EEC 
influence);  Bill  Gerard,  Roche  Products 
Ltd  (risks  to  the  UK  economy);  Dr 
Michael  Wilson,  General  Medical  Services 
Committee  (for  the  patient);  Alan  Smith, 
Pharmaceutical  Services  Negotiating 
Committee  (pharmacists'  position),  Peter 
Dodd,  Unichem  Ltd  (distribution 
economics  and  efficiency).  The  overall 
seminar  title  is  "Medicines  distribution  — 
what  next?"  and  it  will  conclude  with  a 
session  "What  is  the  Government's 
view?"  —  though  no  speaker  is  scheduled 
in  the  timetable. 

The  one-day  seminar  is  to  be  held  at 
the  Press  Centre,  London  EC4,  on 
November  24  and  costs  £143.75  including 
VAT.  Details  from  Macfarlane 
Conferences  Ltd,  Mappin  House, 
156  Oxford  Street,  London  Wl 
Wednesday,  November 2 

Sheffield  Branch,  Pharmaceutical  Societ) .  (  entral  I  ibrary  and 
An>> Centre,  Walker  Plate,  Rotherham.  at  7pm.  Mr  Bernard 
Hardixty  on  "The  history  ol  Hobbypharm".  Bullet  supper. 

Thursday,  November  3 

Societ)  ul  Cosmetic  Scientists,  Royal  Sociel y  ol  At  ts,  6  John 
Adam  Street.  I  ondon  VVC  2,  at  f>  .10pm.  Mi  I  .Mel    I'hilp  on 
"Thirty  years'  background  to  some  cosmetic  safety  testing" 
1  hames  \  allc\  Pharmacists1  Association,  I  eeiute  Theatre. 
Education  C  entre,  Surgical  Block,  Kingston  Hospital,  at  8pm. 
Mrs  I  Saulter  ol  Bencard  on  "C  ommon  allergies". 
Weald  of  Kent  Branch,  Pharmaceutical  Society,  Postgraduate 
centre,  Kent  &  Sussex  Hospital,  Mount  Ephraim,  Tunhndge 
Wells,  at  8pm  Mr  Peier  Boardman,  PSNC  ,  on  "Pricing  ol 
prescription,  including  computerised  pricing  and  drug  tariff 
problems" 

Sunday,  November  6 

National  Pharmaceutical  Association,  Holiday  Inn,  Armada 
W  ay.  Plymouth,  from  10. 30am  to  4pm  Computer  labelling 
exhibition  featuring  <  Iralabel,  Park.  Richardson  &  Williams 
systems 
coming  events 

Institute  of  Pharmacs  Management, Alveston  Manor  Hotel, 
Stratford.  Resumed  annual  general  meeting,  commencing 
10am.  and  conference.  Details  Irom  the  Secretary  (Mr  S 
Durham) 42  Fossdalc  Road,  Shel  field  S7  2DA 

Advance  information 

European  Organisation  tor  Quality  <  ontrol  and  British 
Quality  Association,  Royal  I  ancaster  Hotel.  London,  on 
November  23,  10am  to  4pm.  Discussion  on  the  "Guide  to  good 
pharmaceutical  manufacturing  practice  1983"  (The  Orange 
(nude)     L|nesiion  and  answer  session  led  by  Mr  I.  Sharp, 
editor  ol  the  Guide.  Applications  and  lee  (L(S9)  to  The 
C  ontcrenee  Secretary  ,  Institute  of  Quality  Assurance,  54 
Princes  Gate,  Exhibition  Road,  London  SVV7 


The  No-Nonsense  Labelling  System 


Hardware:    EPSON  HX-20  Portable  Computer    -  a  rugged  high-quality  machine 
with  built-in  printer 

Software:     LABADACS  Dispensing  Pharmacists  Labelling  Program  -  an  ADACS 
Professional  Program 

Desk  Space:  290  x  216  mm  (approx  size  of  this  magazine!) 

Facilities:     Fast,  simple  and  easy  to  use 

Uses  standard  codes  and  terminology 

Tried  and  tested  in  practice  (references  available) 

Immediate  access  to  all  common  user  drugs       (no  time-consuming 

search') 

Automatic  usage  records 
Price:  £  695  >  VAT     Money  back  if  returned  (undamaged)  within  14  days 

Delivery:      48  hrs  Maintenance:  Free  in  tirst  year 

Order  from:  ADACS 

41  London  Street,  Andover,  Hants  SP10  2NU      (Tel.  0264  -  59255/6) 


COMPUTER  SELF  ADHESIVE, 
PEELABLE  DISPENSING  LABELS 


AS  ONE  OF  THE  LEADING  SPECIALIST  LABEL 
MANUFACTURERS,  WE  HAVE  THE  FACILITIES  TO 
PRODUCE  THE  RIGHT  SIZE  COMPUTER  LABEL  FOR  YOU, 
TO  SUIT  WHICHEVER  COMPUTER  PRINTER  YOU  HAVE 


Prompt  Delivery    wherever  you  are  situated,  we  are  never 
too  far  from  you  SOS  deliveries  3-  4  days.  Normal  delivery 
1  0  days  max 


Customised  Labels    Special  logo  and  lettering  if  required 
Choice  of  5  ink  colours  Very  competitive  prices  No 

charges  for  blocks,  artwork  or  delivery 
V   J 

For  further  details  write  to 
DIPPON  LABEL  COMPANY 

Unit  1  1 ,  Premier  Trading  Est  .  Dartmouth  Middleway,  Aston. 
Birmingham,  B7  4AT 


•    Tel. 021  359  8183  2 
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CLASSIFIED 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Benn  Publications, 
Sovereign  Way,  Tonbridge, 
Kent  TN9  1RW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 

Ring  Andrew  Castle  extension  272 
for  further  information. 


Publication  date 

Every  Saturday 
Headings 

All  advertisements  appear 
under  appropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date. 


Display  /  Semi  Display  £1 1 .00 

per  single  column  centimetre, 
min  30mm.  Column  width 
42mm. 

Whole  Page  £950.00 
(260mm  x  180mm) 
Half  Page  £500.00 
(125mm  x  180mm) 
Quarter  Page  £280.00 
(125mm  x  88mm) 


Box  Numbers  £2.50  extra 
Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
15%  oq  13  insertions  or  over. 


Professional  Prescription 
Computer  Labelling 


The  Kev  to 
Quality  Labelling 


•  Designed  by  a  pharmacist  for  a  busy 
dispensary 

•  Based  on  the  proven  BBC  model  B 
computer,  as  used  in  85%  of  schools 

•  Easy  to  operate  -  previous  experience 
unnecessary. 

•  Can  produce  5  labels  of  superb  quality 
in  30  seconds. 


•  Stock  control,  dispensing  details,  order 
codes,  automatic  cautions  and  many 
other  facilities  -  all  at  the  touch  of  a 
button! 

•  Buy  or  lease  purchase  -  the  choice  is 
yours!  Prices  from  only  £1 135 

9  Can  be  used  with  the  wholesaler  of  your 
choice,  i.e.  PIP,  Link,  Prosper. 


.  the  full  Richardson  System  is  arguably  the 
best  we  have  seen " 


NPA  Pink  Supplement. 
August  1983 


Write  or  telephone  for  a  demonstration,  or  a  video  tape  to  ^^LP 
Unit  337,  Walton  Summit,  Bamber  Bridge,  Preston,  PR58AR.  Tel:  (0772)323763 

Why  settle  for  anything  less  ? 


To 


THANKS 

customers  for 


their  patience,  the 

extension  to  our 

Paction  unit  is  now 
complete. 


Situations  vacant 


Agents 


IGHLAND  HEALTH  BOARD 


PHARMACY 
TECHNICIAN 


Applications  are  invited  from  suitably  certificated  persons 
for  the  post  of  Pharmacy  Technician  based  at  Craig  Dunain 
Hospital,  Inverness,  which  serves  971  beds  in  the  fields  of 
psychiatry  and  mental  deficiency. 

Salary  scale  for  the  post  is  £4,283  rising  by  6  annual 
increments  to  £5,504  per  annum. 

Single  accommodation  may  be  available. 


APPLICATIONS  IN  WRITING  STATING  AGE,  QUALIFICATIONS,  EXPERIENCE  AND 
THE  NAMES  AND  ADDRESSES  OF  TWO  REFEREES  TO  THE  DISTRICT  PERSONNEL 
OFFICER,  14  ARDROSS  STREET,  INVERNESS 


AGENT  REQUIRED 

To  sell  ladies  direct  moulded  exercise  sandals.  Must 
be  well  connected  with  wholesale/ retail  trade. 
Write  in  strict  confidence  to: 
P.  Keel, 

BLANDERVIEW  LTD., 

41  Blenheim  Road,  Birstall,  Leicester. 


AGENTS 

Required  for  manufacturer  of  disposable 
baby  products,  deciding  to  go  direct  to  the 
retail. 

Very  keen  prices,  excellent  commission. 

Box  C&D  3023 
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Stock  for  sale 


GERALD  FRASER 

Wholesale  Cosmetics 

Would  like  to  invite  all 
their  clients  to  view  their 
exciting  new  range  of 
Christmas  cosmetics 
and  perfumes 
for  1983. 
at  their  new  address 
33  Broughton  Street 
Manchester. 
Telephone: 
061-832  3427 

Open  9.30-5  weekdays 
10-2  Sundays 


L 


WHEN  YOU  REQUIRE  THE  LARGEST,  THE  MOST 
EXCITING  COLLECTION  OF  POPULAR 
FRENCH  &  ENGLISH 
PERFUME  &  FRAGRANCE, 
AFTERSHAVE  & 
QUALITY  XMAS 
SETS  TRY 
US  AT 


Y 


R 


Cosmetics 


I 


C 


103/5  Cheetham  Hill  Rd 
Manchester  M8  8LG 
061-833  9163 
QUALITY  &  DISCOUNT  PERSONAL  CALLERS  WELCOME 


Mon-Fri 

9.30-5-30 

Sun 

9  30-2.00 


BRANDED  COSMETICS 
&  PERFUMES 

AT  COMPETITIVE  PRICES 

Come  and  see  our  very  extensive  range. 

CASH  &  CARRY:  Monday.Tuesday.  Thursday.  10am  8pm; 
Wednesday  &  Saturday,  9am  5pm;  Friday,  10am  6pm; 
Sunday,  10am  2pm. 

We  also  offer  DELIVERY  SERVICE 

C.T.  MARKETING  LTD. 

New  Tythe  Street,  Long  Eaton,  Notts. 
Tel:  06076  61517 


PERFUMES/COSMETICS 

A  wide  range  of  branded  and 
non-branded,  from  one  of 
London's  leading  perfumery 
and  cosmetic  wholesalers. 

SHURE  ENTERPRISES, 

5-7  Great  Eastern  Street. 
London  EC2 
Tel:  01-247  3122 
Telex  894921  SHUREG 
Open  Mon-Fri  10  00  am  6  30  pm 
Sunday  9  00  am  2,30  pm 
We  deliver  reasonable  orders 
We  stock  Christmas  collections  and  Kodak  films 


FOR  SALE 

Four-draw  Gerrard  'Glide- 
away'  storage  unit.  Mahogany 
finish,  5  years  old. 
Offers  invited 
Contact:  0483  570122 
Ext  266 


PERFUMES 

Wide  range  of  branded 
perfumes  and  toiletries 
available. 

Contact: 
P.m.  Wholesale  Supplies  Ltd. 
203  East  Lane, 
Worth  Wembley,  Middx. 

Teh  01-904  9920. 
For  our  current  price  list. 

Open  9am  6pm  Mon-Fri 
10am  2pm  Sundays 


Stock  Wanted 


R&M  Taylor  Wholesalers  Ltd 

46  Bmntclrffe  Road,  Morley,  Nr  Leeds 
Telephone  Leeds  522171 

Have  a  large  selection  of  discount 
toiletries,  cosmetics,  perfumes  and 
medicines 
Trade  only 
Hours  of  opening:  8  30  5.30 
Monday  Friday 
8  30-1.30  Sunday 


CLEARANCE  LINES 

Company  with  wholesale  and  retail 
outlets  requires  chemist  goods.  Job 
and  bankrupt  stocks  etc. 
Please  write  with  full  details:  — 
Wilson  Todd  Ltd,  32  Rashee 
Road,  Ballclare,  Co  Antrim 
BT39  9DR 


Trade  Services 


osmetics 


Limited 


Stockists  of  the  largest  selection 
of  brand  name  French  &  UK 
perfumes  Also  a  full  range  of 
cosmetic  bags,  gift  sets, 
mirrors,  brushes  &  accessories 
Also  a  stockist  of  Gallery  Cosmetics 
Price  lists  available 
Modem  showroom 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing  . . . 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Rouu.  Ovcrscal.  Burton-on-Trent.  Staffordshire., 
Telephone  (0283)  221616.  Telex  341345.  , 


10-12  PARK  PLACE,  OFF  CHEETHAM  HILL  ROAD, 
MANCHESTER  M4  4EY.  TEL.  061-833  9652. 
TELEX  665941  FGMG  SUPPLIERS  TO  RETAIL, 
WHOLESALE  AND  EXPORT  OPENING  HOURS: 
MON-FRI  9am-5.30pfn.  SUN  10am-2pm. 
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Shopfitting 


LEXDRUM 

0626  832308 

WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

LEXDRUM  STOREFITTERS 
™~j^^^Chapple  Rd ,  Bovey  Tracey,  Devon. 

0626  832308 


mar  spec 

^Sf SHOPFITTING  LTD 


Attractive  modular  shopfittings  at  competitive  prices. 
For  a  new  perspective  in  pharmacy  design. 

Telephone:  0392  216606 

Unit  4B,  Grace  Road,  Marsh  Barton. 
Exeter,  Devon. 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  ^M^i^^cJ 

SHOWRAX 

Tower  Works,  Lower  Road, 
Gravesend,  Kent,  DA11  9BE 
Tel:  Gravesend  (0474)60671 


4LPLNN 

STORE 
FITTINGS 
LIMITED 

For  the  ULTIMATE  in 
pharmacy  design  with 
emphasis  given  to  individual 
requirements. 

Telephone: 
0626  832059 
Northern  Sales: 
Carlisle  0228  47149 
Allplan  House,  Cavalier  Road, 
Heathfield,  Newton  Abbot, 
Devon  TQ12  6TG. 


PHARMACY 
SHOPFITTING 
CONSULTANT 

Highly  Recommended  by  many  Pharmacists 

Phone:  061-445  3506 

H.  A.  Peyser,  20  Fairfax  Avenue,  Didsbury, 
MANCHESTER  M20  0AJ. 


Quality  and  original  Continental  System  plus  total  package 
NPA  recommended  NO  system  matches  UMDASCH  for 
quality.  Prices  pleasantly  competitive.  See  for  yourself .  .  . 
there's  no  obligation. 


Umdasch  Systems,  Apels  Contracts  Ltd, 
Dailow  Road,  Luton,  Beds  LU1  IF  P. 


Ring  Luton  (0582)  30833 
NOW! 


/"hop 

design 
^^^^^^^^^^ 

for  the 

PROFESSIONAL 
approach 
to  the 
Pharmacy  trade 

Tel.  (0392)37791/2 

Heron  Rd,  Sowton  Ind.  Est. 
Exeter  Devon 


ALINE 

THE  INDEPENDENT 
SH0PFITTER 

For  consultancy  service, 
to  complete  re-fitting. 

Contact: 
A  Line  Shopfitters, 
3  Lea  Walk,  Harpenden,  Herts. 
Telephone:  (05827)  64150 


SHOPFITTING  SERVICE 


(LuxLiime 

N.P.A.  Et  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR 
SHOPFITTING  PROJECT. 

Contact:  -  LUXLINE,  8  COMMERCE  WAY,  LEIGHTON  BUZZARD, 
BEDS.  Tel:  0525  381356. 


Typesetting  and  graphics  by  Magset  Ltd.,  Sidcup,  Kent.  Printed  by  Riverside  Press  Ltd  ,  Whitstable,  Kent  Published  by  BENN  PUBLICATIONS  LTD.,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 

Registered  at  the  Post  Office  as  a  Newspaper.  31/21 /8s 


Manufacturing  &  Distributing  Services 


is  Doxycycline 


A  new  Doxycycline  tablet 
from  Cox  Pharmaceuticals 

low  available 
from  your 
xsual  wholesaler 


Presentation:  Carton  containing  blister  scrip  of  10  tablets  Basic  NHS 
price  £4  1 1  PL  1866/001 1  Legal  category  POM  Each  tablet  contains 
Do>  vcvcline  Hydrochloride  B  P  equivalent  to  lOOmg  Do«  vcycline  base 

Cox  Continental  Limited.  Whiddon  Valley.  Barnstaple.  Devon  EX32  8N5  Tel  0271  75001 


Focus  Solutions 

Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 

Abatron  Allergan 

Barnes  Hind 
Bausch  &  Lomb 
British  American  Optical 

Burton  Parsons 
Calotherm  Contactasol 
Cooper  Vision 
Eye  Care,  Hydron,  Kelvin 

Optique,  Sauflon 
Smith  &  Nephew,  Titmus 

Telephone  Marion  Byers  at 
Berkhamsted  (04427)  74326 
for  details 

Focus  Contact  Lenses 

Northbndge  Road,  Berkhamsted, 
Herts.,  HP4  1EH 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  0DS. 
Tel:  01-889  3151/6 


ZAF  complete  shopfitting  systems, 
counters  and  showcases  for  the  modern 
pharmacy  at  competitive  prices. 

(N.P.A.  AND  NUMARK  APPROVED) 

ZAF  LIMITED, 

Lillington  Road  North, 

Bulwell,  Nottingham  NG6  8HG 

Tel.  0602  753728  (10  lines).  Telex:  377739 


JOHN  D0WELL  &  SONS  LTD 

OF  SAFFRON  WALDEN 


Suppliers  of  the  "Dorme!"  Infant  Miniature  Feeder  &  Spare  Latex  Teats  for 
well  over  50  years  —  obtainable  from  the  ma|onty  of  Chemist  Wholesalers 

Orders  (wholesale  only)  and  enquiries  to 
John  Dowell  &  Sons  Ltd,  c/o  B.  Higgs,  264  St  Barnabas  Road, 
Woodford  Green,  Essex  IG8  7DP.  Phone:  01  504  8718. 


PARACETAMOL  TABLETS? 

WE'RE  THE  UK's  LARGEST  SPECIALIST  PRODUCER! 

In  bulk  or  bottles,  strip  pack  or  own  label  —  try  us  for 
aspirin  or  saccharin  too! 

Fast  service  —  unbeatable  prices  —  from 

THE  WALLIS  LABORATORY, 

11 CAMFORD  WAY,  SUNDON  PARK,  LUTON  LU3  3AN 
TEL:  Luton  (0582)584884 


Apeils  Systems 


From  Apeils  Systems  a  com- 
plete range  of  shop  and  dispensary 
equipment  designed  to  increase 
your  profits. 


.,  The  modular  system  for 
. ' ' I  your  ideas 

i  I  j  |  ,  i  Precision  Dispensary 
i  ill  i  ICI  stock  control  system 

Unit  F,  Dalroad  Industrial  Estate 
Dallow  Road,  Luton 
Bedfordshire  LU1 1SP 
Telephone  Luton  (0582)  30833 


SURGICAL  ELASTIC  HOSIERY 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYFINE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 

Stock  Sizes  or  Made-to-Measure 
Obtainable  direct  or  through  your  wholesaler  Write  lor  literature 

Stock  Belts  (Abdominal  and  Spinal)  ■  Elastic  Band  Trusses  -  Jock  Straps 
Suspensory    Bandages       -       Athletic    Slips       -       Stockinette  Bandages 

Vernon  Works,  Basford,  Nottingham 
Phone  787841/2  Grams:  Eesiness 


SALLIS  LTD 
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use  eradication 


The  Right  Approach 


Carbaryl  is  the  only  human  insecticide 
without  a  single  reported  case  of  louse 
resistance. 

For  head  louse  eradication,  carbaryl  is 
available  in  lotion  and  shampoo  form. 
However,  some  people -especially  those 
who  cannot  tolerate  the  pungent  smell,  or 
have  a  sensitive  skin = find  lotions 
unpleasant  or  impossible  to  use. 

An  effective  and  pleasant-to-use 
alternative  to  lotion  treatments  is  Suleo-C 
shampoo  with  carbaryl.  Incorrect  use  of 
insecticides,  however,  not  only  results 
in  treatment  failure,  but  may  encourage 
the  emergence  of  resistant  strains  of 
head  louse. 

It  is  therefore  vital  that  users  be 
firmly  encouraged  to  follow  precisely 


shampoo  q 


Easily  applied 
effective  control  for 
head  lice. 

Harmless  to  hair  and 
scalp.  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


the  instructions  in  every  pack  of 
Suleo-C  shampoo. 

Crab  lice  (Pthirus  pubis) 

Suleo-C  shampoo  with  carbaryl  is 
equally  effective  in  the  treatment  of  crab 
lice  -  currently  a  relatively  common  problem. 


SULEO-C 

shampoo 

with  carbaryl  0.5%  w/w 

the  EFFECTIVE  alternative  to  lotion  treatments 


Full  information  available  by  post  only  from  International  Laboratories  Ltd.,  Wilsom  Road,  Alton  Hants  GU34  2TJ 


